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Program Accomplishments & Wins 

Campaign & Content Highlights 

Supported Initiatives 



PROGRAM ACCOMPLISHMENTS 

& WINS 



83 832MM 

193MM 16.9MM 

ENGAGEMENT 

45% 

Campaigns Sent Emails Delivered 

Impressions Traffic to Marriott.com Members Engaged in Email 



$543MM 3.5MM 
Revenue (EIR) Room Nights (EIR) 

REVENUE & ROOM NIGHTS 



WINNER! 

2017 Internet Advertising 

Competition Award for Outstanding 

Achievement in Internet Advertising 

• Destinations: September 2016 

• Best Hotel And Lodging Email Message 

 



REINFORCED & EXPANDED OUR TEAM 
• Increased account management resources 

• Added on-site strategy support 

ACCOUNT MANAGEMENT CREATIVE 

MESSAGE MANAGEMENT STRATEGY WEB PROD 

MEMBER MARKETING 



CAMPAIGN & CONTENT 

HIGHLIGHTS 



SUCCESSFUL TEMPLATE 2.0 DESIGN,  

BRAND REFRESH, & LAUNCH 

13.6

% 

July 6 
1st BAU Email in 2.0 

(eNews) 

Lift in Program CTOR 



350 
Campaigns 

Retrofitted in 2.0 



Enables design / production efficiency 

& ensures brand consistency across 

communications 

ORGANIZATION! 

123 
Modules 

Designed 



51 
Unique Programmatic Icons 



STYLE GUIDE FOR EACH CAMPAIGN TYPE 



9 CAMPAIGNS LIVE IN ORCHESTRATION 

Abandoned Search Near Level Achievers 

Happy Birthday MR Anniversary Redemption Recognition 

LT Achievers Renewers 



27 209MM 

3.2MM 2.4MM 

Campaigns Featured In Emails Delivered 

Traffic to Marriott.com Registration Confirmations Sent 



CONTENT PERSONALIZATION 

Upcoming Trip Module  

Targeting 46 locations 

Destinations Propensity Module 

26.3MM Emails Delivered (May-Sep’17) 



144% 
Higher Campaign CTOR 

106% 
Higher Campaign CTOR 

CONTENT PERSONALIZATION 



MVP CONTENT OASIS 



MVP LAUNCHED IN EMAIL 

April 4 Launched in eNews 

77MM Emails Delivered 

134 Offers/Content Promoted 



WYLEI OPTIMIZATION 

61% 
CTOR Lifts 

Up to 



• Fall Megabonus  
o Test launch 

WYLEI DYNAMIC 

CONTENT ASSEMBLY 

 



SUMMER ROAD TRIP SERIES 

June July August 

7% 
Higher CTOR 



INITIATIVES SUPPORTED  



INITIATIVES SUPPORTED 

Traveler 
965K Unique Visits 

(MarriottTraveler.com)  

NFL 
26MM Solo  

Emails Delivered 

Mobile App 
11MM Solo 

Emails Delivered 

Hertz 
993K Solo  

Emails Delivered 

Moments 
39MM Solo 

Emails Delivered 

SPG 

13MM Emails 

Delivered 

RewardsPlus 
300K Emails 

Delivered 

MORE 
Solo Launch  

in Oct ‘17 

MRCC 
22.6K 

Acquisitions 



THANK YOU! 


