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AGENDA

Program Accomplishments & Wins
Campaign & Content Highlights
Supported Initiatives
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PROGRAM ACCOMPLISHMENTS
& WINS



MEMBER MARKETING MW
ENGAGEMEN

5283 =t 832MM

Campaigns Sent Emails Delivered
y16.9MM 0 45%
x193MM @16. 2 0
Impressions Traffic to Marriott.com Members Engaged in Email



MEMBER MARKETING & &
REVENUE & ROOM NIGHTS

5 $543MM 2=3.5MM

Revenue (EIR) Room Nights (EIR)
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e WINNER!

2017 Internet Advertising

Competition Award for Outstanding 2
Achievement in Internet Advertising Destinatons September

+ Destinations: September 2016 |
- Best Hotel And Lodging Email Message e

Destinations
September
Take ¢ G0, Whe s GAve Wia

Vecason _ you deserve &

A\arrioft
REWARDS
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REINFORCED & EXPANDED OUR TEAM

 Increased account management resources
- Added on-site strategy support

DAALKE LEYEA

ACCOUNT MANAGEMENT CREATIVE
w - ”
= “ ok \"\ i 3
A i 6:3 \., y‘ A f /
¢ 3 4 ‘ \;! & ’ / : \ \
MESSAGE MANAGEMENT STRATEGY WEB PROD

Marrioft
MEMBER MARKETING REWARDS
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CAMPAIGN & CONTENT
HIGHLIGHTS



SUCCESSFUL TEMPLATE 2.0 DESIGN,

BRAND REFRESH, & LAUNCH

2 July 6

1st BAU Email in 2.0
(eNews)

213.6
Lift in@/rvsram CTOR

® Alexandria

EARN 80,000

(el

i
@ Alexandria REWARDS. Find & Reserve O\

sesssenmenenss

REVEAL YOUR
MEMBER DEALS.

Discover bonus point offers, spa discounts, free meals &
more - all designed just for members like you.

[FNAME's] [Your] Offers

POINTS

$3,000 on purchases

ths from account
Marriott Rewards®

b Credit Card.

TE T
L +

| !
)

w oy

inus offer is available to you if you do not have this
1d have not received a new cardmember bonus for
this card in the past 24 months.

3ET OUT THERI

FNAME]

from et $182> City
fit lorem ipsum. Blandil
from et $182> T 7 City |
§it lorem ipsum. \>,/ Blandil
from et $182> %] City
it lorem ipsum L= Biandi
fromet$182> (@ ) City
it lorem ipsum \‘_3/ Blandi
from et $182> City
dit lorem ipsum. Blandil

‘ia Stephanopoulis,
rights to Silver Elite Status!




=350

Campaigns
Retrofitted in 2.0

MR AUTOS RETROFIT

Frequently Used Content

+ 0503 WELCOME EXISTING

+ 0504 WELCOME DOUBLE OPT-IN
+ 0505 WELCOME FLIPPER

+ 0506 WELCOME NON-MEMBER

+ 0500 LIFETIME ACHIEVERS

+ 0507 WELCOME MEMBER POINTS
+ 0508 WELCOME MEMBER MILES

+ 0503 ACHIEVERS

+ 0510 RENEWERS

+ 0511 PGST REDEMPTION

+ 0512 ABANDON SEARCH

+ 0513 NEAR LEVEL

+ 0514 OTA SECOND STAY
+ 0517 MEMBER ANNIVERSARY

+ 0515 BIRTHDAY

+ 0524 INCENT REDEMPTION

+ 0525 HELLO AGAIN

+ 0529 SILVER FOCUS

+ 0531 MRCC ANNIVERSARY

+ 0532 MRCC FREE NIGHT CERTIFICATE

+ 0530 ELITE OFF-TRACK

+ 0535 PCINTS EXPIRATION

+ 0537 PCINTS SHARING

+ 0533 EARLY ENGAGEMENT

+ 0540 STREAMLINED ENROLLMENT

+ 0543 SPG EXISTING MEMBER STATUS MATCH
+ 0544 SPG UPGRADE

+ 0545 EARLY ACTIVACTION

+ 0546 REACTIVATION

MR RETROFIT BATCH 2

Frequently Used Content
WELCOME MEMBER POINTS
0507 POINTS WELCOME 0507 EES? 0507 EES2
Original 20Redesign Original 2.0 Redesign Original 2.0 Redesign
| = %
- [ TES
= =
= -
[alal ] o
= =5 [R—
= oo Q] o
0507 EES3
Original 2.0 Redesign
) e
-
= (@]
WELCOME MEMBER MILES
0508 MILES WELCOME 0508 EES? 0508 EES2
2.0 Redesign Original 2.0 Redesign Original 2.0 Redesign
ﬂ
- =
C [E1al]
- -
@]
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ELITE BENEFITS

Appears in: Elite Buyback, Elite Off Track, Near Level, Achievers, Renewer,
Siver Focus, Taste of Gold, Lifetime Achiever, Early Engagement, AP
Activation, SPG Upgrade

ORGANIZATION!

Enables design / production efficiency
& ensures brand consistency across _ i
communications ey

ultimate reservation

—— Explore More Benefits

Q
SILVER ELITE BENEFITS
HOME

LOYALTY - BENEFITS ~ LOYALTY - OTHER  PARTNERS + PLATFORMS ~ PROMOTIONS + BOOKING PROPENSITY MODULES ~ ICONS  IN-LANGUAGE

Priority L 20% More Poi Ulti
FREQUENTLY USED CONTENT Chakout.  paSisy | Massyetion
Guarantee
(3 8
Explore More Benefits

A-Z - Content Elements
1- Article

2 - 2-up Module

Q
3 - 3-across SILVER ELITE BENEFITS
4 - Bulleted list
Priority Late Checkout: Go ahead, sieep in. >
5 - 1-liner
6 - Other 20% More Points Per Stay: Earn free nights faster. >
Uttimate Reservation Guarantee: We've got you

covered. >

Marriott Rewards* Member Rates: Pay less when you

See All .

book direct. >

Explore More Benefits

123

Modules
Designed

M\arrioft
REWARDS

+2000000008088ss

Yes



ICON LIBRARY

Download
) & A
Pors TowerdaFreeStay  MamberRetes Tove T -
oom Upgroces Ino 5w ot P Taveter
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Moote Creck NMoroPonts  Unimsto Reseraton Pty Lo Room Upgraces
Mobiike Requests. Ean Polnts. Guarantee Mace
Mobie Aop s |
P e Exnod
¥ (s} 2 D S
(L] W v
P s N g P B
ace Socatiod o— Snopping Mobile Check-in
Marrion + SPG.
Mobile Requests
a Mobile App
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A @ W < > Arrival Gift
& P o &
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Food M) Drinks HS) Percentage 048 Pariing HS) Actiy 01S)
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[Eyp—— Redoom e Grocory G

ol

Unique Programmatic Icons

8%

% More Points
Earn Points
Rewards Chart
Points / Miles Earned

Sth Night Free

Q2

Social Media

o

Ultimate Reservation

Guarantee

5\

Cash + Points

&

MegaBonus

©

Priority Late
Checkout

S

Points Sharing

@

4,500+ Hotels
Marriott + SPG

Marrioft
REWARDS

Yes



STYLE GUIDE FOR EACH CAMPAIGN TYPE

"a
,4
N STYLE

: |l::v
5 &0 CAMPAIG! GUIDE

EMAIL TOOLKIT 2.0 CAMPAIGN STYLE GUIDE




9 CAMPAIGNS LIVE IN ORCHESTRATION

EMBRACE YOUR ON A ROLL[,
NEXT-LEVEL BENEFITS. ).

[HOTEL]?

LT Achievers Renewers

A BIRTHDAY

SURPRISE AWAITS.
MORE REWARDS ARE ON
YOUR HORIZON.

Happy Birthday Redemption Recognition MR Anniversary



D\

Qo
5
Q
Q@ MegaBonus:

K2 =2209MM

Campaigns Featured In Emails Delivered

3.2MM

Traffic to Marriott.com

2. 4MM

Registration Confirmations Sent

Marrioft

REWARDS

2000000808

Yes



CONTENT PERSONALIZATION

Upcoming Trip Module
Targeting 46 locations

YOUR UPCOMING TRIP TO BOSTON

Local Tips

YOUR UPCOMING TRIP TO

SAN FRANCISCO

Local Tips

. i

- mamen 2 A

Destinations Propensity Module
26.3MM Emails Delivered (May-Sep’17)

PLAN YOUR NEXT TRIP TO /o6 (fugeld. .=

7 2

The Brown Palace The Ritz-Carlton®, Renaissance® Denver
Hotel and Spa, Denver Downtown City
Autograph Center Hotel
Collection® Book Now
Book Now
Book Now

See All Hotels >



CONTEN
2106%

Higher Campaign CTO

YOU'RE ELIGIBLE TO EARN

BONUS POINTS.

PERSONALIZA

ION

2144%

R Higher Campaign CTOR

You've already made your MegaBonus® qualifying stay*. Sign

up today to earn up to 4,000 bonus points per stay, starting

with your next stay.

YOU HAVE PENDING
BONUS POINTS.

MegaBonuss. Sign up now to earn up to 4,000 bonus points

per stay (including your past stays!).

M\arrioft

REWARDS

0000000

Yes



MVP CON

Marriott

MVP APPROVED:

MARCH 2017

EN

OASIS

AMERICAS GREAT WEEKENDS (REGIONAL OFFER)

Ready. Set. Weekend.
Book now & save

A\arrioft
REWARDS

+200000000888s5



MVP LAUNCHED IN EMAIL

ﬁAprII 4 Launched in eNews

&o 7 7 M M Emails Delivered

[JO\A 134 Offers/Content Promoted

Marrioft
REWARDS

...............




WYLEI OPTIMIZATION

Q
EXPLORE. BOOK. EARN.
Up to
DISCOVER MORE PLACES. N 6 I %
CTOR Lifts
D.C.» Chicago » Los Angeles > Atlanta >
Aarrioft
REWARDS
+200000000888s5




Marriott

Raghu Rama Giri Pras

- XXXXX6789 1,531,556

Yo » Points

chance to win

e ik, fou lify

Hero Headline

CONTENT ASSEMBL

+ Fall Megabonus
o Test launch

e——  MWVIFZZS MilllonPoints

Get a chance to win every time you use the new Marriott® Mobile App
for bookings. mobile requests and mobile check-in

Secondary Headline

- CTA Button

|

Marrioft
REWARDS

Yes



SUMMER ROAD TRIP SERIES

Narriott
rme pewaros S

Q Search Marriott Rewards Member Rates.

WHERE WILL THE ROAD TAKE
YOU[, FNAME]?

Scroll down to discover more
moments along the open road.

ES THAT'LL WOW YOU.

Top 10 Trips.

I

WHERE WILL THE
ROAD TAKE YOUI,
FNAME]?

to Gscover more

June

Find & hasarve Q

Discover fantastic flavors  Explore Montana &
in Spain. Wyoming's national
parks.
Foodie Route
Poris Drive

Qo
ROAD TRIPS THAT MATCH

TECR BTN | L inthe Great  Go off the beaten path in
| Mountains. Puerto Rico.
iy Tip Adventure i
[

Oiscover fontestic iavors in
Spain.

July

1%

Kead Wp .
ORve NEgEon s Higher CTOR
e e e o™

DRIVE NEW YORK®
SCENIC ROUTE.

°
HIT THE ROADY, FNAME).

A\arrioft
REWARDS
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INITIATIVES SUPPORTED



INITIATIVES SUPPORTED

T7T e ) =5
7 w O—=—0
— = -

Traveler NFL Mobile App Hertz Moments
965K Unique Visits 26MM Solo 11MM Solo 993K Solo 39MM Solo
(MarriottTraveler.com) Emails Delivered Emails Delivered Emails Delivered Emails Delivered

MARRIOTT REWARDS

.  pharmatt
Sp g I\%O R E g
* 4417 1234 5678 9112
JW. MARRIOTT JR. VISA
SPG RewardsPlus MORE MRCC
13MM Emails 300K Emails Solo Launch 22.6K
Delivered Delivered in Oct 17 Acquisitions

Aarrioft
REWARDS u%
+200000000888s5
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THANK YOU!




