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AGENDA 

Overview of Updates & Approach 

Updates Pre 8/1 

Updates for 8/1 

What’s Still Pending 

 



BATCH ORGANIZATION & 

PRIORITIZATION 



BATCH APPROACH 4 

BATCH SCHEDULE & PRIORITIZATION 

 

 

 

 

 

 



UPDATES IN MARKET PRE 8/1 



PROGRAM UPDATE TEASER 6 

ONE PROGRAM. ENDLESS INSPIRATION. 

Welcome Series, Achievers, Renewers, Near Level, Lifetime 

Achievers, Early Engagement, Early Activation 

 

 

 

 

 

 



NEAR LEVEL 7 

NEAR LEVEL 

• Adding 3 new MRCC offers 

 

 

 

 

 

• Adding 12 MVP Offers 

 



REDEMPTION RECOGNITION 8 

REDEMPTION RECOGNITION 

• Additional segmentation for Premier Plus. 

 

 

 

 

• Adding 15 MVP offers for the Restarters email and 13 MVP 

offers for the Leftovers email. 

 



MRCC CAMPAIGNS 9 

MRCC CAMPAIGNS 
New MRCC triggered emails  

• Free Night Certificate 
o Premier Plus Version 

• Automatic Silver (Non MR) 
o Welcome Consumer 

• Automatic Silver (MR) 
o Welcome Consumer 

• Spend to Gold (upgrade) 
o Gold Elite Upgrade 2018 

• Spend to Gold (renew) 
o Gold Elite Renewal 

• Silver Renewal 
o Silver Elite Renewal 

 

 



UPDATES FOR 8/1 



MEMBER STATUS 11 

MEMBER STATUS • Updated dials & 

logic across all 

levels. 

• New Platinum 

Premier Elite 75 

& 100 modules. 



ACHIEVEMENT CAMPAIGNS 12 

ACHIEVEMENT CAMPAIGN UPDATES 

Updates to Achievers, Renewers, 

& Lifetime Achievers. 

• Updated elite benefits across 

all levels 

• New P75 & P100 versions 

 

18 



WELCOME CAMPAIGNS 13 

WELCOME CAMPAIGN ICON UPDATES 

Update existing icons to reflect new image library 

http://preview.4at5.net/email_domains/mar/9800/icon_library.html


CHOICE OF CAMPAIGNS 14 

CHOICE OF CAMPAIGNS Choice of  

• Initial 

• Reminder 

• Defaulted 

• Gifted Status 

Silver 

• Gifted Status 

Gold 



SUITE NIGHT AWARDS 15 

SUITE NIGHT AWARDS 
• Deposited 

• Request 

• Upgrade 

• Cancelled 

• Pending 

• Denied 

• Extended 

• Returned  

• Reissued 

• Removed 

 



WHAT’S STILL PENDING 



PROMOTIONS 17 

PROMOTIONS 

• Elite Off Track  

• Reactivation 

• Early Activation 

• Early Engagement 

• Silver Focus Invitation 

• Silver Focus Taste Gold 

• Silver Focus Points 

 



ACCOUNT COMBINED 18 

ACCOUNT COMBINED REAL TIME 
TRIGGER • Communication to 

members upon 

combining their MR and 

SPG accounts to launch 

immediately following 

TBOP live – early 

August 



THANK YOU! 


