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BATCH APPROACH

BATCH SCHEDULE & PRIORITIZATION

Campaign/Template Name

Templates Versions

Version Info

Updates/ Notes

Kickoff

Coding

BAU ELITE MESSAGES - Post 4/16 Updates

Hand-off

R1 Tests

Feedback

R2 Tests

Feedback

ACHIEVERS (send text for
translations
immediately
on 4/3) 3 days 5 days 3 days
ENGLISH | 1 3 Silver, Gold, Platinum Live in production 5/2 4/9/2018 4/11/2018 |4/13/2018 [4/16/2018 |4/20/2018
CHINESE | 1 3 Silver, Gold, Platinum Live in production 5/4 4/13/2018 |4/18/2018 |4/26/2018 |4/27/2018|5/1/2018 5/3/2
SPANISH | 1 3 Silver, Gold, Platinum Live in production 5/4 4/13/2018 |4/18/2018 |4/26/2018 |4/27/2018|5/1/2018 5/3/2
FRENCH |1 3 Silver, Gold, Platinum Live in production 5/4 4/13/2018 |4/18/2018 |4/26/2018 |4/27/2018|5/1/2018 5/3/2
GERMAN |1 3 Silver, Gold, Platinum Live in production 5/4 4/13/2018 |4/18/2018 |4/26/2018 |4/27/2018|5/1/2018 5/3/2
JAPANSE | 1 3 Silver, Gold, Platinum Live in production 5/4 4/13/2018 |4/18/2018 |4/26/2018 |4/27/2018|5/1/2018 5/3/2
PORTUGUESE |1 3 Silver, Gold, Platinum Live in production 5/4 4/13/2018 |4/18/2018 |4/26/2018 |4/27/2018|5/1/2018 5/3/2
RENEWERS
ENGLISH | 1 3 Silver, Gold, Platinum Live in production 5/2 4/9/2018 4/11/2018 |4/13/2018 |4/16/2018 |4/20/2018
BATCH 1 - ELITE BENEFITS
ACHIEVERS Ex Es Es
ENGLISH | 1 5 Silver, Gold, P50, P75, P100 Approved 3/1/2018 3/9/2018  |3/16/2018 [3/20/2018 |3/22/2018 |3/23/2018|3/26/2018 3/26/2018




UPDATES IN MARKET PRE 8/1



6 ' PROGRAM UPDATE TEASER

ONE PROGRAM. ENDLESS INSPIRATION.

Welcome Series, Achievers, Renewers, Near Level, Lifetime
Achievers, Early Engagement, Early Activation

Marriott
REWARDS.

Marriott
REWARDS

--------------

Spg Starwood
* F‘rpf?md

THE R]TZ CARLTON
RRRRRRR

Spg Starwood THE NTz CARLTON
* Prefemd nnnnnnn

One program. Endless inspiration.

One program. Endless inspiration.
Benefits listed will be enjoyed until August 2012 when Marriott Rewards®, The

This August, Marriott Rewards®, The Ritz-Carlton Rewards® and SPG® will become

Ritz-Carlton Rewards® and SPG® will become one powerful program with updated
one powerful program.

Elite tiers, benefits and more.

Learn More »
Learn More >

A\arrioft

REWARDS
+200000000888s5

Yes
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NEAR LEVEL

NEAR LEVEL
« Adding 3 new MRCC offers

&7 7T Get guaranteed Elite
Status.

Earn 100,000 points and get
Guaranteed Silver Elite Status.

Learn More

* Adding 12 MVP Offers

Reach Gold Elite status
faster.

Earn 100,000 points and Path to
Gold Status when you spend
$35,000 on purchases each account
year.

Learn More

Marrioft
REWARDS



8 ’ REDEMPTION RECOGNITION

REDEMPTION RECOGNITION

- Additional segmentation for Premier Plus.

Q
REFILL YOUR REWARDS.

QL

Use the Marriott Connec ton Participate in
Rewards® Credit  social media. promos like
Card. MegaBonus®.

* Adding 15 MVP offers for the Restarters email and 13 MVP
offers for the Leftovers email.

A\arrioft
REWARDS

---------------




9 ’ MRCC CAMPAIGNS

MRCC CAMPAIGNS

New MRCC triggered emails
* Free Night Certificate

o Premier Plus Version

« Automatic Silver (Non MR)

o Welcome Consumer

* Automatic Silver (MR)

o Welcome Consumer

« Spend to Gold (upgrade)
o Gold Elite Upgrade 2018

« Spend to Gold (renew)
o Gold Elite Renewal

* Silver Renewal
o  Silver Elite Renewal

Marriott

exandria REWARDS. Find & Reserve O\

forry Goivensoty!
CELEBRATE WITH A FREE
NIGHT AWARD.

[FNAME, one][One] special benefit of your Marriott Rewards*
Premier Plus Credit Card is that you are entitled to a free
night award valued at up to 35,000 points at a participating
hotel anywhere in the world for your account anniversary.

Your award appears in your account and can be attached to
any night that qualifies through [XX/XX/XXXX].

Thank you for your continued loyalty. Enjoy your free night!

Marrioft

REWAR

DS

ooooo
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11 ’ MEMBER STATUS

MEMBER STATUS

Platinum Elite

Alexandria Stephanopoulis,
You're 21 nights to Platinum Premier

21

Elite Status!
Mights to
Platinum
Account  XXXXX4348 Status MEMBER Premier
Points 138,904 Mights 8
Activity > Use Points >

« Make a mobile request by January 10 for your chance to win a trip to Super Bowl LI

Updated dials &
logic across all
levels.

New Platinum
Premier Elite 75
& 100 modules.

Marrioft
REWARDS

2000000008008

Yes



12 ' ACHIEVEMENT CAMPAIGNS

ACHIEVEMENT CAMPAIGN UPDATES

° Updates to Achievers, Renewers,

PLATINUM PREMIER WITH AMBASSADOR

PENERITS & Lifetime Achievers.
» Updated elite benefits across
all levels
75.% Bonus on Ambos:sqdor Your24™ .
Points per Stay  Service * New P75 & P100 versions

Explore More Benefits

A\arrioft
REWARDS

---------------




13 ’ WELCOME CAMPAIGNS

WELCOME CAMPAIGN ICON UPDATES

Update existing icons to reflect new image library

Q@ MEMBER BENEFIT ICONS

L@

[

Ilcon_ShopForPoints_K.eps leon_SuiteNightAwards_K.eps

@ ©)

a4

lcon_PeintsForMoments_KO.eps Icon_ShopForPoints_KO.eps lcon_SuiteNightAwards_KO.eps
—l @
lcon_PointsForShop_K.eps Icon_Site_K.eps lcon_Support_Call_K.eps

Marrioft
REWARDS

---------------



http://preview.4at5.net/email_domains/mar/9800/icon_library.html

14 B CHOICE OF CAMPAIGNS

CHOICE OF CAMPAIGNS

@ Alexandria REWARDS. Find & Reserve O

EMBRACE YOUR NEXT-
ITS

gifted Gold Elite
or benefits.

YOUR BENEFIT.
YOUR CHOICE.

You've been spending a lot of ime with us
lately - [S0]75] nights to be exact. That
means it's time to select your exclusive

Annual Choice Beneflit, our way of saying Q

thanks for staying with us. GOLD ELITE BENEFITS
. ” i

Sign in now to see your options, select your "

benelil oy January 15, [2019] and enjoy!

)
Vi

25% Bonus on  Complimentary 2 p.m. Late

Points per Stay  Room Upgrade Checkout
Choose Your Benefit
Explore More Benefits

Choice of

* [|nitial

* Reminder
» Defaulted

« Gifted Status
Silver

« Gifted Status
Gold

Marrioft
REWARDS

2000000008008

Yes
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SUITE NIGHT AWARDS

SUITE NIGHT

Find & Reserve Q

WELCOME TO THE
SUITE LIFE.

You stayed 75 nights or more with us in 20171 As part of
your Marriott Rewards» 75 Nights Benefits, we've deposited
10 Suite Night Awards™ into your account. Each Award is
good for a one-night room Upgrade to a suite and can be
applied to eligible paid stays, Free Night Award stays and
Cash & Points stays.

Here's how Suite Night Awards work:

*Redeem your Award(s) directly on Marriott.com or call
the Customer Engagement Center 1o request to use one
or more Awards for an upcoming stay.

*We'll ook for available upgrades within five days of your
stay. If we find one. s yours!

*If we can' find an available upgrade five days before.
your arrival, we'l let you know. But, dont worry, wel
keep checking.

*If your Award(s) can't be confirned by 2 p.m. local time
the day before your arrival, we'l notity you via email and
credit the Award(s) back to your account.

Need to cancel an Award request?

Suite Night Awards requests may be canceled until2 p.m
locai time the day before your arrival, as long as the Awards
have not already been confimed for use on the reservation.
Once your Suite Night Awards have been confirmed, they
can be retumed o your account only if you cancel the entire
reservation; however, canceling a reservation after 3 p.m.
local time the day before you arrive will result in the
forfeiture of all Awards applied to the reservation. This s in
addition to any other cancellation penalties that apply to the
reservation itself.

As always, thank you for staying with Marriott and being one
of our most loyal members. We hope to see you soon!

YQU ARE HERE

UNSUBSCRIBE | TERMS OF USE | PREFERENCES | PRVACY POLICY | FIND HOTELS.

Q

© st

Fina & Rezerve O

YOUR UPGRADE
AWAITS.

Good news! Your Suite Night Award™ request has been
tulfiled and an upgraded room is awalting your arrival

Here are your Award details:

*Reservation confirmation number: 95836505

*Hotel: Fairfield Inn & Suites High Point Archdale

*Stay dates (arrived): Saturday, June 17, 2017 through
Saturday, June 18, 2017 through Stay date (departed):
0

*Suite Night Award(s) requested: 1
*Suite Night Award(s) remaining in your account: 9

Keep this email for your records and look out for an updated
reservation confirmation email. For immediate information
‘about your reservation, log in to your account on
Marriott.com anytime.

Please note, now that your Suite Night Award(s) have been
confimed, you cannot cancel them unless you cancel the
entire reservation before 3 p.m. locai time one day before
you arrive. After that time, canceliation of the reservation will
resultin forfeiture of all the Suite Night Awards* applied to
the entire reservation. This is in addition to any other
cancellation penatties applicable to the reservation itself.

We look forward to welcoming you on your joumey with a
night of Marriott Rewards* luxury!

Log In to your account

Prshrad orosety 70 Marets e Rnvet & 58

r(a What is a Suite Night Award?
115 3 one-ight confrmatie foom upgrade to a sute or &
o T premwm room
P stays, Froe Night Award stays and Cash & Points
stays.
Check out the FAQs

AWARDS

® A
My Account REWARDS. Find & Reserve Q

STAY TUNED.

We haven't yet been able to confirm your Sulte Night
Award(s)" request for your upcoming reservation, but we'll
keep checking until 2 p.m. the day before your arrival. If an
upgrade becomes available, we will let you know, and if no
upgrades are avallable at that time, we'll credit your
Award(s) back to your account

As long as your Award(s) are not confirmed for use on a
reservation, you may change or cancel your upgrade
request without penalty by clicking here or by contacting
your nearest Customer Engagement Center. Remember to
please do 50 no later than 2 p.m. local time the day before
you arrive.

Here is a summary of your request:

*Reservation confirmation number: 82679930

*Hotel: Renaissance New York Midtown Hotel

« Stay dates (arrived): Tuesday, May 30, 2017 through
Thursday, June 2, 2017 through Stay date (departed): 0

* Suite Night Award(s) requested: 2

*Suite Night Award(s) remaining In your account: 8

Thank you again for making Marriott Rewards® your travel
partner, and we look forward to welcoming you on your next

journey

Festered property. 44 Marmoh® yctel Change

r@w What is a Suite Night Award?
asuleora

Ir T premium room You can apply your Awards 10 exgibie
paKi stays, Free Night Award stays and Cash & Points.

stays.
Check out the FAQs )

Deposited
Request
Upgrade
Cancelled
Pending
Denied
Extended
Returned
Reissued
Removed

Marrioft
REWARDS




WHAT'S STILL PENDING



17 ’ PROMOTIONS

PROMOTIONS

Elite Off Track
Reactivation

Early Activation

Early Engagement
Silver Focus Invitation
Silver Focus Taste Gold
Silver Focus Points

HOLD ON TO GOLD ELITE

STATUS.

We're bending the rules for you[, FNAME].

Stay just [xx] more nights” in 2017 to keep your Gold

Elite Status with this exclusive offer.

Keep Your Status

A\arrioft
REWARDS

---------------




18 ’ ACCOUNT COMBINED

ACCOUNT COMBINED REAL TII\/IE
J Rmfadniation to . e

members upon
combining their MR and
SPG accounts to launch
iImmediately following
TBOP live — early
August

Marrioft
REWARDS

...............
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THANK YOU!




