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Subject Lines & Preheaders

Hybrid Email - readable with images off
Mobile Responsive

The 6 Second Rule

Actionable CTAs

Personalization via Merge
Personalization via Dynamic Content
Templates

Keep it Fresh

Sticky Content
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1. Subject lines & Preheaders



Subject line & Preheaders — email’s front door

f they don't open the email, they'll never see what's inside.
e “What'sin it for me?”

e Use emojis with caution (but use them sometimes!)
e Use preheader to augment the subject line

e Power words work (new, introducing, first name, you)
e Pay attention to length

e Personalize the heck out of them
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Subject lines that work

e Personalization

You've Got [xxx,xxx] Points[, Fname] (Moments email, +69% increase over program average)

e (uriosity

Re: Your Summer Vacation (Destinations email, highest performing SL from 2017)
e Lists

Top 6 Hotel Rooftops (Destinations email, +5% YoY)
e FOMO

You Have Pending Bonus Points (Megabonus Register email, +23.8% YoY)

e High Impact Words

Your Account: New MegaBonus Has Arrived (MegaBonus email, 37.2% OR, +8% from previous campaign)
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2. Hybrid Email Design



Email that can be read and clicked with images off

BED BATH & BEYOINID»

FREE SHIPPING on orders over $29 > IN-STORE PICKUP reserve online, pay in store >

-~ YOU HAVE OFFERS!

o/ ONE SINGLE [TEM ‘ ‘575 OR MORE |
2(\ ol 52(\ IN-STORE |
ONLINE ONLINE

GET OFFER > GET OFFER >
EXCLUSIVE OFFERS FOR THIS EMAIL ADDRESS ONLY

6ur Favorlte Coffee\ i
Pats For Every o
ke Budget T‘

SHOP ALL COFFEE & TEA

UNDER $100

PURE & SIMPLE
430

SHIPS FREE

LA S 8 &

Chemex® 6-Cup
Pour Over Coffee Maker

Just put in the filter, add the grounds
& RV A e s 2R

FREE SHIPPING on orders over $29 > IN-STORE PICKUP reserve online, pay in store >

TOP-RATED PICKS

Our Favorite Coffee
Pots For Every

Budget

SHOP ALL COFFEE & TEA

UNDER $100

PURE & SIMPLE

5437
SHIPS FREE
a Chemex® 6-Cup Aa r"o"
/ REWARDS

| yes



Hybrid email
Copy & buttons are made of HTML, not pixels

Marrioft
@ Alexandria REWARDS. Find & Reserve q Alexandria Marriott Rewards Find & Reserve

Deslindlions
SOAK IT ALL IN.

Take a dip, take a drive, take a
vacation ... you deserve it.

Dedlindlions /
SOAK IT ALL IN./

Take a dip, take a drive, take a
vacation ... youdeserve it

Ready, Set, Go! Ready, Set, Go!

Images on Images off

Narriott
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All Image-based email (

a Bed Bath & Beyond(R)

BED BATH & BEYOINIED»

FREE SHIPPING on orders over $29 IN-STORE PICKUP reserve online. pay in store a 17]

+ Sign up and get 20% off
B E YON D your ENTIRE PURCHASE + FREE a

standard shipping every fime

MEMBERS GET MORE  you shop.

Stock up and save

1ttt a
Holiday guests cleared out? Kids back at school? .

We have everything you need to re-stock your stash

and at incredibly low prices!

Valid thru 12118

~ 18Count = 42-Count = 48-Count g
1 Varioty

Narrioft
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Email has 3 phases of interaction:

1. Inbox view - sender, subject line & preheader

/. Loading view - see layout while image loading

3. Full view

Narriott
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restao6 HYDrid email vs. All images

Lands End Test - Click-through Rate Increased Significantly
*10.69% increase total clicks

*10.48% increase in unique clicks

*8.6% increase in unique click rate

*7.4% increase in CTO rate (1.6% rate increase)

Others:

—HP (4% increase in CTO)

—Toys r Us (9.8% increase in CTO)
-West Marine (12% increase in CTO)

Marrioft
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3. Mobile Responsive



More people open on their phone

e 63% of Marriott customers are mobile
openers

e MR Template 2 was designed entirely e

|||||||| , 12 CITIES

mobile first s
o Every email we design mobile first L




Responsive 2.0 - Fluid Mobile Widths

- Wall to wall, all phones oS,

320px width

« Used to be fixed width | |

58 | R

N— — — ~ — —

iPhone 6 Plus iPhone 6 iPhone 5
47140 width 375px width 3205 width
1920 % 1080 display 1334 x 750 display 1134 x 640 display




4. The 6 Second Rule
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Nobody reads commercial email

e Average time spent is 6 seconds (HP & HSN user testing 2012)
e Avoid the dreaded "wall of copy”

o Any paragraph with 5 or more lines = ignorea
o (larity, Brevity, Skim-ability
e lessis More!
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But wait... attention spans are increasing?

* Landmark Litmus Analytics study 2017:

Avg time increased 7% each of the last 5 years
20006 = 6 secs

2011=10 secs

2076 =11 secs

Mobile users spend more time than all else!

O O O O O
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How we design for short attention:

« Use subheads, bullets, icons

« Use compelling images. Powerful, interesting and
energetic imagery increase observation time

« Load times & message weight are key. 170k or less

« But... long emails can be OK. Publishers are embracing
very long emails - and people are reading

Narrioft
18 REWARDS




S)esilielaig s Bl eranlClrAs



Tell them exactly what to do

Subject line + Preheader + CTA

o SL: ¢ Cast Your Vote, Alexandrial

e PH: Marriott Rewards is up for 6 Freddie
Awards and it's all because of you. Vote now.




5. Personalize via Merge



Personalize via merge

Eye tracking & performance testing prove that merging in
relevant data or activity is one key to engagement.

e First name

e Last date of stay / location
e Status bar modules

e Namesin CTA's

e Status level in copy

Narrioft
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Merge Everywhere

« Subject line and preheader
* CTAs

* Status bar modules

« Names in copy & bullets

* Header & footer

YOU'RE ON A ROLL,
ALEXANDRIA.

Congratulations — you've earned enough nights to keep your
Platinum Elite status.

See Your Benefits

Thanks for your 4 years of loyalty, Alexandria! Take a look at
all you've accomplished this year.

Q
YOUR JOURNEY TO PLATINUM ELITE:

150 14
HOTEL NIGHTS HOTELS ENJOYED



Find & Reserve Q

FIND YOUR GETAWAY
ALEXANDRIA.

City lorem from et $182 >
Blanditis impeditorem ipsum.

City lorem from et $182 >
Blanditis impeitlorem ipsum.

City lorem from et $182 >
Blanditis impedit lorem ipsum,

City lorem from et $182 >
Blanditis impedit forem ipsum,

City lorem from et $182 >

Blanditiis impedit lorem ipsum.

City lorem from et $182 >

Blanditis impedit lorem ipsum.

City lorem from et $182 > U J) Citylorem from et $182>
Blanditiis impedit lorem ipsum. Blanditiis impedit forem ipsum.

X ® X

City lorem from et $182>
Blanditis impedit lorem ipsum.

City lorem from et $182 >
Blanditis impedit lorem ipsum.

rriof
@ Alexandria REWARDS. Find &Reserve Q

ALEXANDRIA!

Here's to you, and a new year of rewarding
moments! Celebrate your special day with
an Elite night credit — it's onus.

rriott
@® mancrie o Find & Resarve Q

FEEL LIKE A STAR WITH

YOUR 6,550 POINTS.

Use your points for backstage, behind-the-scenes,
pinch-yourself moments.

AR NCINNEINTES

@© Hesansia o Find & Rserve Q

ALEXANDRIA, YOUR
REWARDS ARE HERE.

Here is your Marriott Rewards® credit card summary
as of 5/15/2018.

6,550 2,350 6
Total Marriott Rewards Points Earned from Your Elite Night Credits Earned
oints Marriott Rewards Credit from Credit Card Spending
Card This Year This Year
Login to Chase > Login to Marriott
Rewards >

® Alexandria Stephanopoulis,
You're 2 nights to Silver Elite Status!

2

Nights to
Silver

Account XXXXX4348 Status MEMBER
Points 138,904 Nights 8

Activity > Use Points >

* Make a mobile request by January 10 for your chance to win a trip to Super Bowl LI.

) Marriott )
@ Aexandria REWARDS. Find & Resrve Q

ALEXANDRIA,
YOUR POINTS ARE ABOUT
TO EXPIRE.

You have 6,550 points,
which will expire on 5/30/2018.

Learn More

Marriott Rewards® points can be redeemed for hotels,
merchandise, gift cards and more. Just keep your account
active and you won't lose your points;

Narriott
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/. Personalize via Dynamic Content



Changing entire areas of an email

* More than merge
« Uses“if__ then__"logic
* Ability to cater our words

and pictures to different
audience

Targeted MegaBonus Book Targeted MegaBonus Register

Targeted U.S. Cardholders

MegaBonus

MegaBonus

- AP RIES

»

e

Q
ELEVATE YOUR TRAVEL

§ night.

Register Now

night.

Book Now

points.

Invite Friends

Earn 750 points per

Starting with your third night, earn
bonus points on every night of every
stay, up to 36,000 bonus points.

Earn 750 points per

You're registered! Book now to start
g earning - up to 36,000 bonus points.
- .

Earn up to 100K bonus

That's 20K for each friend you invite
who gets the Marriott Rewards®
Premier Plus Credit Card.



8. Email Template Systems



Email Template Systems

e One template for all email

e Mix modules to make any
email combination

e Module names

e Character counts

e Image sizes

LOREM IPSUM DOLCR SIT
SIGNET TALOR VERS, (45)

e kb
b ooz anee ey s TN




Templates. Why do we use them?

v

SN SN NS

Fast email creation without coding
Instant responsive design (resize browser)
Instant hybrid - readable with images off

WYSIWYG - From design presentation to deployment

Consistent reduction in inbox rendering errors

29
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9. Changing Layouts - Freshness Factor



Goal: keep the email layouts changing

“I’ve seen this before” = delete

« Design team is required to keep the layouts changing

» Change the features & mix modules

casestupy Visa Checkout test prove that a changing layout can
boost engagement vs. same layout. @o1s)

Narrioft
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Feaa e Q

@ s

o
DREAM-WORTHY WEEKENDS
A o few extra days to your next business ip ot st pack you bg

a0 ot ey for the weekond. Here's some of ur feverte weys 1o
spenc e weekend

Lomaitlic: (;away

Find Love in These Unexpected Places

°
oneamworrny | [

WEEKENDS

Q
28 PLACES TO WARM
UP THIS WINTER

Dteh you cost 3nd gra o swimsuit - s time to It the Beach!

= | 'm Weather 9 Secret Beaches
rtaways Worth the Trip
sury destinstionfor  Deightin a seciuded sunsat on

Scod winter hoiday.  these bisstuly untouched besches.

| eemnn See A9

: \
28 PLACES TO
WARM UP

THIS WINTER %

P 8 Rovares Q

START YOUR SHOPPING
WITH MORE
Use and eorm poits this hoiday season when you check off
your st wih Marrit Rewards MORE. Find s from brandss
o Appl, Nike and Saks Ffth Avenve.

Save in Europe, the US
‘ond more.

ont miss ot 0nour st el
douis nd msieyoor et 9 oven
bettec

START YOUR
SHOPPING WITH
MORE

See All Deals

AS <

Dectnpor, Desls

GET OUT THERE[,
FNAME].

N/ Cityloram from et $182> (5] Gty lorem from et $182>

Cityloram from ot $182>
Citylorem from et $182>

7 Citylorem from et $182>

Cityloram from o $182>

P& Reserve Q

zm 2018
TRAVEL BUCKET LIST

12 MONTHS, 12 CITIES
1 AMAZING LIFE
—

BANGKOK, THAILAND

o 2018
TRAVEL BUCKET
LIST [ §

12 MoNTHS. 12 CES.
YAMAZING LIFE

Mamott
[Qon e e o Q

QMegaBonus
EARN UP TO 50,000
BONUS POINTS.

Eam 2,000 bonus points per stay starting on your second
sy s on e 1000 piss 3

Register Now

QMegoBonus

EARN?JPTO 50,000 {10,000 BONUS POINTS
BONUS POINTS. COULD BE YOURS.

oarning 2,000 bonus points per stay starting o0 your
Fond stay, plus an extre 1000 points 0n woekends.

orscoven MoutnTs
STRIKE A POSE WITH
PATRICK DEMARCHELIER.

STRIKE A POSE
WITH PATRICK me your dream  Have o paw-some time.
DEMARCHELIER. dress. with Grace VanderWaal.
»1he VIP Experience st Join Grace and her pup Franiie in

wedinTiCs Soy  New Yo odopta new

YOU'VE GOT [XX,XXX]
POINTS[, FNAME].

Q
ENTERTAINMENT MOMENTS

YOU'VE GOT
[XX,XXX] POINTS[,
FNAME].

v‘



10. Sticky Content
__O/"__
The Sell, Sell, Fun Approach



Sticky Content
Interesting, editorial, non-product info
that adds value to your email
and trains your audience to open.



Did You know? Photo of the Day

comics Apps we |love

Word of the Day By the Numbers

We Love this: Hot / Not Buzz Watch
On this day in... Trivia Recipe
WTF?
Cocktail  Guess the city Eail

Tip of the day



EX.
Closing your emails with
an amazing photo

w

WHY WE TRAVEL

Vancouver is home to some of iNerth America's finest ramen
shops. The best are found in the "ramen triangie"cf the West
End district.

#ramen #Vancouver #Canada #travel #MarriottTRAVELER

e,

WAVEER S




Sticky Content

v

SN SN NS

Bite-sized

Doesn't link out — no landing page, no link
29 or 3" module

Premade every 3 months

Trains users to open

37
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casestuoy Olive Garden Email

 Adds Sticky Content to every email

« Open rates increase

o 2016-17%
o 2017 -19% 205%

0 20.0% < FY17 Goal
0,
o 2018 -21% o
18.5% -+Open Rate
18.0%

Open Rate Increased Significantly Quarter Over Quarter in FY17

Open Trendline

17.5%
17.0%
16.5%
Q1 Q2 Q3
Narriott
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OliveGoanden
1T°S NATIONAL

St Seampi Day!

500

CALORIES

TWO NEW WAYS TO CELEBRATE
Ylationay, Tescaie Doy!

a ourtwo L o O —
Pink Moscato and Watermelon Moscato Sangria. Jrupired, Irgredierns

Uit tme oy 21 and over.Pesse arinkresponsivy

" v Prime. Ponir,

Prime Pairing itk

Love our Green Apple Moscato Sangria? Get a pitcher to share
an e RN R AT

01D YOU KNOW?

Our new pink moscato gets

its color from the skin of the

red Brachetto grapes used to
make the wine.

STARTING AT 8=

i

We've made your favorite classics kind of a big deal. From our Stuffed
Fettuccine Alfredo to our Giant Meatball & Four Cheese Manicorti,
‘you won't believe the size of our new dishes.

explore all 5 giant dishes

ke . s ey crnocsons.

15 FILLED WITH THREE CHEESES
MOLZARELLA, RCOTTA AND FONTINA.

Tlarm deserien mere
than just a day

somesing evryona vl o

o ke Hothas Oy
I

GET A'$10 BONUS CARD

FOR EVERY 50 SPENTL

Just for Mom




sSummary

Subject Lines & Preheaders

Hybrid Email - readable with images off
Mobile Responsive

The 6 second rule

Actionable CTAs

Personalization via Merge
Personalization via Dynamic Content
Templates

Keep it fresh

Sticky Content
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