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1

YLM provides
propensity copy, CM
uploads into SiteCore.

CM routes draft copy
to field and first round
reviewers for review

YLM provides Round
2 to CM, CM routes
to BPs for
review/approval &
enters feedback into
Sitecore

CM sends Round
1 feedback to
YLM

YLM provides final design
(psd/jpg)

CM delivers offer
assignment text file to CIA

CM submits offers to
SiteCore and compiles
and deliver link matrix &
job ticket to Epsilon via
Heat Ticket

CIA provides
state breakout
in spreadsheet

CM uploads state
breakouts and
landing page image
to eCommerce for
landing page creation

CM submits Unica
request
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2

1

CIA provides
offer strings to
DSS

Epsilon sends
Round 1 tests

CM routes R1
tests to field &
reviewers for
final approval

CM compiles comments and

make changes in SiteCore

CM provides CRF to Epsilon
and requests further super
tests

CM sends edits to
eCommerce for landing
page edits

Accenture provides
frequency report
for review/approval

Accenture
provides data
file to Epsilon,
CM sends over
seed list

CM reviews final
landing page
changes and
approves

Landing Page Soft
Launch

CM reviews live
tests, approves
and schedules
launch




