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Marriott Rewards

	This is a message outline. This is a list of the objects and the order we plan to design into your emails. This does not contain precise copy, it’s simply a referential document to be sure we have all the element present before we begin design & copy. Once you approve this, we will begin design.



	
SPG/MR Achiever Edits

GOAL: Educate and excite members about upgraded status in MR since linking accounts

THEME: Update existing achiever messages for Silver, Gold, and Platinum

OBJECTS:
Subject line – same as existing
Pre-header – same as existing
Header – Update to new header
Body 
· Feature Section
i) [bookmark: _GoBack]Top image – same as existing
ii) Top copy is only copy that will be updated
(1) You’ve achieved a new level since linking your MR and SPG accounts
(2) New benefits available
(3) CTA: See All Benefits
· Secondary (“Plan Easier. Travel Lighter.” module)
(1) Same as existing
· Tertiary (“Maximize Your Elite Membership” module)
(1) Same as existing
Footer – Update to new footer

NOTES:  
· English, Spanish, French, German, Chinese, Japanese, Portuguese 
· Target: Members with a new status since linking accounts with SPG
· Three versions: Silver, Gold, and Platinum welcome message
· Dynamic content: within existing automation to members who have new status because of linking account
· Only copy will be provided, no coding/design
· Other copy recommendations can be made, but should be minimum
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