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Lux MAU Engagement Trends
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YTD Averages
Jan ’23 – Jul ‘23

Avg. Monthly Deliveries: 2.3 M

Avg. Monthly Unique Clicks: 43.0 K

CTR: 1.9% 

Unsub Rate: 0.11%
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EDITION
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Content Performance: EDITION
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June: Instagram – The Bodrum EDITION

Delivered: 2.3 M

Clicks: 470

CTR: 0.02%

% of Total Clicks: 0.9%

July: New Hotels – The Rome EDITION

Delivered: 2.3 M

Clicks: 298

CTR: 0.01%

% of Total Clicks: 0.7%
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Content Performance: EDITION
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May: New Hotels – The Rome EDITION

Delivered: 2.3 M

Clicks: 2,032

CTR: 0.09%

% of Total Clicks: 3.2%

April: Spotlight – The Tampa EDITION

Delivered: 2.3 M

Clicks: 882

CTR: 0.04%

% of Total Clicks: 1.7%
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Content Performance: EDITION
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March: Instagram – The Tokyo 

EDITION, Toranomon

Delivered: 2.3 M

Clicks: 380

CTR: 0.02%

% of Total Clicks: 0.8%

February: Culinary Journey

Delivered: 2.3 M

Clicks: 524

CTR: 0.02%

% of Total Clicks: 0.9%

January: Plan Ahead

Delivered: 2.3 M

Clicks: 1,682

CTR: 0.07%

% of Total Clicks: 3.1%
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THE LUXURY COLLECTION
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Content Performance: The Luxury Collection
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July: 3-Pack

Delivered: 2.3 M

Clicks: 3,061

CTR: 0.14%

% of Total Clicks: 7.1%

Japan #1, Central Europe #2, 

Peruvian Adventure #3

June: Santo Mauro

Delivered: 2.3 M

Clicks: 612

CTR: 0.03%

% of Total Clicks: 1.1%

May: Solaz

Delivered: 2.3 M

Clicks: 1,450

CTR: 0.06%

% of Total Clicks: 2.3%
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Content Performance: The Luxury Collection
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May: Instagram

Delivered: 2.3 M

Clicks: 740

CTR: 0.03%

% of Total Clicks: 1.2%

March: Solaz

Delivered: 2.3 M

Clicks: 853

CTR: 0.04%

% of Total Clicks: 1.8%



©2023 Marriott International, Inc. All Rights Reserved. Confidential and proprietary — may not be reproduced or distributed without the prior written consent of Marriott.

Content Performance: The Luxury Collection
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January: Itineraries That Inspire

Delivered: 2.3 M

Clicks: 888

CTR: 0.04%

% of Total Clicks: 1.7%

February: Instagram

Delivered: 2.3 M

Clicks: 1,047

CTR: 0.04%

% of Total Clicks: 1.8%
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ST. REGIS
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Content Performance: St. Regis
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July: Vilebrequin’s Style – St. Regis

Delivered: 2.3 M

Clicks: 495

CTR: 0.02%

% of Total Clicks: 1.2%

July: Vogue

Delivered: 2.3 M

Clicks: 748

CTR: 0.03%

% of Total Clicks: 1.7%
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Content Performance: St. Regis

13

June: New Opening- SR Chicago

Delivered: 2.3 M

Clicks: 867

CTR: 0.04%

% of Total Clicks: 1.6%

May: The St. Regis Kanai Resort

Delivered: 2.3 M

Clicks: 4,142

CTR: 0.18%

% of Total Clicks: 6.6%
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Content Performance: St. Regis
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April: Culinary – St. Regis 

Hong Kong

Delivered: 2.3 M

Clicks: 225

CTR: 0.01%

% of Total Clicks: 0.4%

April: SR Butler Live Exquisite

Delivered: 2.3 M

Clicks: 1,490

CTR: 0.06%

% of Total Clicks: 2.8%

April: The St. Regis Kanai Resort

Delivered: 2.3 M

Clicks: 2,339

CTR: 0.10%

% of Total Clicks: 4.4%
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Content Performance: St. Regis
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February: Culinary

Delivered: 2.3 M

Clicks: 429

CTR: 0.02%

% of Total Clicks: 0.7%

January: Instagram

Delivered: 2.3 M

Clicks: 364

CTR: 0.02%

% of Total Clicks: 0.7%

March: Family Traditions

Delivered: 2.3 M

Clicks: 292

CTR: 0.01%

% of Total Clicks: 0.6%
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W HOTELS
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Content Performance: W Hotels
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July: New Hotels – W Budapest

Delivered: 2.3 M

Clicks: 513

CTR: 0.02%

% of Total Clicks: 1.2%

June: Culinary Spotlight – W Costa Navarino

Delivered: 2.3 M

Clicks: 130

CTR: 0.01%

% of Total Clicks: 0.2%

May: New Hotels – W Ibiza

Delivered: 2.3 M

Clicks: 855

CTR: 0.04%

% of Total Clicks: 1.4%



©2023 Marriott International, Inc. All Rights Reserved. Confidential and proprietary — may not be reproduced or distributed without the prior written consent of Marriott.

Content Performance: W Hotels
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April: W Residences Costa Rica

Delivered: 2.3 M

Clicks: 789

CTR: 0.03%

% of Total Clicks: 1.5%

January: W Costa Navarino

Delivered: 2.3 M

Clicks: 637

CTR: 0.03%

% of Total Clicks: 1.2%
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THE RITZ-CARLTON
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Content Performance: The Ritz-Carlton
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June: The Ritz-Carlton, San Francisco

Delivered: 2.3 M

Clicks: 220

CTR: 0.01%

% of Total Clicks: 0.4%

July: Instagram

Delivered: 2.3 M

Clicks: 402

CTR: 0.02%

% of Total Clicks: 0.9%
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Content Performance: The Ritz-Carlton
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May: The Ritz-Carlton Melbourne

Delivered: 2.3 M

Clicks: 851

CTR: 0.02%

% of Total Clicks: 1.4%

April: Instagram International

Delivered: 719.2 K

Clicks: 476

CTR: 0.07%

% of Total Clicks: 0.9%

June: Rissai Valley, a Ritz-Carlton 

Reserve

Delivered: 2.3 M

Clicks: 790

CTR: 0.03%

% of Total Clicks: 1.5%
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Content Performance: The Ritz-Carlton
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April: Instagram U.S. 

Delivered: 2.3 M

Clicks: 348

CTR: 0.02%

% of Total Clicks: 0.7%

April: The Ritz-Carlton, Baku

Delivered: 2.3 M

Clicks: 489

CTR: 0.02%

% of Total Clicks: 0.9%

March: The Ritz-Carlton, Melbourne 

Delivered: 2.3 M

Clicks: 371

CTR: 0.02%

% of Total Clicks: 0.8%
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Content Performance: The Ritz-Carlton
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March: The Ritz-Carlton, St. 

Thomas

Delivered: 2.3 M

Clicks: 1,483

CTR: 0.06%

% of Total Clicks: 3.2%

February: Inspiration – The Ritz-Carlton

Delivered: 2.3 M

Clicks: 2,506

CTR: 0.11%

% of Total Clicks: 4.4%

February: The Ritz-Carlton Reconnect 

Delivered: 2.3 M

Clicks: 1,637

CTR: 0.07%

% of Total Clicks: 2.9%
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Content Performance: The Ritz-Carlton
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January: The Ritz-Carlton, 

Amelia Island

Delivered: 2.3 M

Clicks: 827

CTR: 0.04%

% of Total Clicks: 1.5%

January: Inspiration – The Ritz-Carlton

Delivered: 2.3 M

Clicks: 505

CTR: 0.02%

% of Total Clicks: 0.9%

January: The Ritz-Carlton Suites 

Delivered: 1.4 M

Clicks: 192

CTR: 0.02%

% of Total Clicks: 0.4%
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JW MARRIOTT
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Content Performance: JW Marriott
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July: JW Marriott Hotel Xi’an

Delivered: 2.3 M 

Clicks: 533

CTR: 0.02%

% of Total Clicks: 1.2%

June: JW Marriott Mauritius Resort

Delivered: 2.3 M

Clicks: 1,021

CTR: 0.04%

% of Total Clicks: 1.9%
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Content Performance: JW Marriott
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June: JW Marriott Clearwater 

Beach Resort & Spa

Delivered: 2.3 M

Clicks: 3,193

CTR: 0.14%

% of Total Clicks: 5.9%

May: JW Marriott Masai Mara

Delivered: 2.3 M 

Clicks: 2,278

CTR: 0.10%

% of Total Clicks: 3.6%

May: JW Marriott Jeju Resort & Spa

Delivered: 2.3 M

Clicks: 1,054

CTR: 0.05%

% of Total Clicks: 1.7%
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Content Performance: JW Marriott
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April: JW Marriott Goa

Delivered: 2.3 M

Clicks: 770

CTR: 0.03%

% of Total Clicks: 1.4%

April: JW Marriott Hotel Madrid

Delivered: 2.3 M 

Clicks: 1,021

CTR: 0.04%

% of Total Clicks: 1.9%

March: JW Marriott Berlin

Delivered: 2.3 M

Clicks: 349

CTR: 0.01%

% of Total Clicks: 0.7%
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Content Performance: JW Marriott
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March: Inspiration – JW Marriott 

Venice Resort & Spa

Delivered: 2.3 M

Clicks: 434

CTR: 0.02%

% of Total Clicks: 1.2%

February: JW Marriott Bengaluru Prestige 

Golfshire Resort & Spa

Delivered: 1.5 M 

Clicks: 1,717

CTR: 0.12%

% of Total Clicks: 3.0%

January: JW Marriott Charlotte

Delivered: 1.4 M

Clicks: 287

CTR: 0.02%

% of Total Clicks: 0.5%
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