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Olive Garden

OLG_8018 – NEPP Order Confirmation

Subject Line & Pre-Header

Option 1
SL:  We got your Pasta Pass order!
PH: Start enjoying your Never Ending Pasta Pass on 9/24.  

Option 2
SL:  CONFIRMED: Your Never Ending Pasta Pass order
PH: Thanks for purchasing a Never Ending Pasta Pass! Your Pasta Pass will ship soon.  

Option 3
SL:  Thanks for purchasing a Pasta Pass!
PH: We got your Never Ending Pasta Pass order. Details about your order are inside.   

Option 4
SL: Got it! Your Never Ending Pasta Pass order.
PH: Thanks for ordering a Pasta Pass! Your order will ship soon.  

Option 5
SL: All set! Here’s your Pasta Pass order confirmation.
PH: Thanks for purchasing a Never Ending Pasta Pass. Starting enjoying on 9/24.


Primary Message: Order Confirmation 

Module 1:
IMAGE:
Crave Image from NEPB w/Pasta Pass Card graphic

HEADLINE: 
Congratulations!

SUBHEAD: 
We got your Never Ending Pasta Pass® order

COPY: 
Get ready for Never Ending bowls of pasta! We are working on printing your personalized Pasta Pass and will send you an email when it ships. 


Module 2:
HEADLINE: 
Order Details

COPY: 
Order Confirmation Number: [#XXXXXXX]

Pass Holder Name on Card: [FIRST_NAME] [LAST_NAME]

Shipping Address:
[FIRST_NAME] [LAST_NAME]
[ADDRESS1] [ADDRESS2] 
[ADDRESS3]
[CITY], [STATE], [POSTAL_CODE]

Item
Pasta Pass

Quantity
##  

Amount
$##.##  

Grand Total
[GRAND_TOTAL]

LEGAL:
Questions? Visit our FAQ page or contact Olive Garden Guest Relations Monday–Friday, 10 a.m. to 4 p.m. ET at (844) 209-3484.


Module 3:
HEADLINE: 
Payment Information 

COPY: 
Payment Method: CARD ENDING [CARD_NUMBER]

Amount Applied: [AMOUNT]

Billing Address:
[FIRST_NAME] [LAST_NAME]
[COMPANY_NAME]
[ADDRESS1] [ADDRESS2] 
[ADDRESS3]
[CITY], [STATE], [POSTAL_CODE]



Secondary Message: NEPB Details 

IMAGE:
NEPB Logo + New Imagery

HEADLINE: 
Get ready!

COPY: 
With your Pasta Pass, you can enjoy unlimited bowls of your favorite pasta combinations when Never Ending Pasta Bowl® starts on 9/24. See you soon!

CTA: 
see the menu

LEGAL:
Some restrictions apply.


[bookmark: _GoBack]Legal for Footer

Terms & Conditions: Present pass to server at time of ordering along with a photo ID. Named Passholder may redeem for unlimited Never Ending Pasta Bowl® (NEPB) meals 9/24/18–11/18/18. Dine-in only. Valid at any Olive Garden location in the U.S. (excl. Puerto Rico). Not valid for online or ToGo orders. One redemption per visit. Each “NEPB meal” consists of pasta, sauce, and a single topping serving from the promotional NEPB menu. All other entrees excluded. Each meal is for one person and may not be shared. Excludes gratuity, alcohol, and any other menu item not listed herein. Pass is not a gift card and is not reloadable; is non-transferable without permission, holds no value, and amount paid (if applicable) is non-refundable. Use signifies agreement to all terms and Olive Garden’s Privacy Policy (www.olivegarden.com/privacy-policy). Questions? Olive Garden Guest Relations, (844) 209-3484. Expires 11/18/18. © 2018 Darden Concepts, Inc.


Footer Quote

May your life be as full as your plate

image1.png





VESUAL OESIGH - COPY ssons

ot
S0 ot s st o s
P Satentn s o Er Pass Pss o 24

S ComueD v v iy Pt i
B L T BT R bt sy

opens
S ot o puchaing Pt P
Bt e g e i, et st o v

opns
LGty Your e g PP s,
P T o P P Yo o i o,

opins
T a8 s Exon o e, St e o0 024

[ ———




