Ultimate Ears Master Template
Developer Notes
Fonts	
This template uses custom fonts in its font stack. However, not all email client software supports web fonts so there are fallback fonts for each block of text. News Cycle is a font from Google Fonts.

Headline and CTAs: News Gothic 700, News Cycle 700, Arial bold, sans-serif
Prices: News Gothic 100, News Cycle 100, Arial, sans-serif
Legal copy: Arial, sans-serif

Background images
In modules that use background images and overlay text, backgrounds are included in two ways: the background property and through a VML background which is specifically included for Outlook for Windows client support. (Outlook doesn’t support the background property natively.)

<td background="images/image_based_hero.jpg" bgcolor="#eeeeee" valign="bottom" width="640" style="background-size:cover;" class="imgReplaceHCL">
  <!--[if gte mso 9]>
  <v:rect xmlns:v="urn:schemas-microsoft-com:vml" fill="true" stroke="false" style="width:640px; height:485px;">
  <v:fill type="frame" src="images/image_based_hero.jpg" color="#eeeeee" />
  <v:textbox style="mso-fit-shape-to-text:false" inset="0,0,0,0">
  <![endif]-->
    <table> ... </table>
  <!--[if gte mso 9]>
  </v:textbox>
  </v:rect>
  <![endif]-->
</td>
   
It’s best practice to use a background image that matches the dimensions of the image module. Alternatively, you can use an image that is twice the image size for retina screen support.

One thing to be aware of is in Outlook clients padding-left and padding-right properties are sometimes ignored within the overlay section. In some cases it’s necessary to remove the padding and add flanking table cells to compensate. (See IMAGE BASED HERO, COPY OVERLAY HERO, and REVIEW LEFT modules.)


For additional reference:
The Ultimate Guide to Background Images in Email
https://litmus.com/blog/the-ultimate-guide-to-background-images-in-email

Dividers
Between modules, there is a 2px tall spacer with a dark grey background (#676767).

Divider
<!-- divider -->
<table cellpadding="0" cellspacing="0" border="0" width="100%" bgcolor="#676767">
  <tr>
    <td height="2" style="font-size:1px; line-height:1px;">&nbsp;</td>
  </tr>
</table>
<!-- end divider --> 

Outlook conditionals
Outlook conditionals are lines of code that are only active within MS Outlook clients. They look like comments but it’s important that they are not removed from the code in order for the module to render correctly in Outlook. They usually control table widths when tables are placed next to each other.

Example:
<!--[if gte mso 9]><table cellpadding="0" cellspacing="0" border="0" width="100%"><tr><td align="left" valign="top" ><![endif]-->

Additional reference: Outlook Conditional CSS
https://templates.mailchimp.com/development/css/outlook-conditional-css/

Image swaps
Most of the images in this template use image swaps for mobile view. This technique substitutes the desktop image for one that’s more suited for mobile.

For background image modules, a class that starts with "imgReplace" is applied to the image background container cell. In mobile view, this class substitutes a different background image and sets the width and height of the module.

HTML:
<td background="images/html_copy_right_img.jpg" bgcolor="#eeeeee" valign="bottom" width="640" class="imgReplaceHCR">


CSS for mobile:
.imgReplaceHCR {
  background-image: url("images/html_copy_right_m.jpg") !important;
  width: 100% !important;
  padding-top: 72.5% !important;
  /* update height here */
  background-size: contain !important;
  background-position: center top !important;
  background-repeat: no-repeat !important;
  display: block !important;
}
 
CTA buttons
Most of the CTAs will stretch to full width in mobile. This makes them easier to click on a mobile device.

Text CTAs have a rollover state which changes the color of the underline from black or white to grey. This is controlled by the class "textCTA".


Module Directory 
INVISIBLE PREHEADER	
The preheader module is an important component for every marketing message. In email clients that support it, the preheader text comes directly after the subject line in list view and acts as a preview for the content of the message.

In this template, the preheader text is white to blend into the background oclor so it shouldn’t be readable in the message layout. 

HEADER
The header has the Ultimate Ears logo center and top aligned.

CAROUSEL
The carousel is a full width interactive module that features an animated image carousel when the message is opened. Clicking on the left and right arrows will pause the animation and move the carousel image accordingly. Clicking on the navigation circles near the bottom of the module will advance the carousel to the corresponding image. Each image can have a different URL when clicked.

The carousel is set up for 6 images plus a fallback image for email clients that don’t support the carousel’s interactivity. The email clients that support the carousel are built on WebKit. All other clients should see the fallback image.

Compatible with:
Apple Mail
iOS
Outlook 2011 and 2016 for Mac

The number of images can be adjusted but it requires changes to the HTML structure and CSS animation. For reference we recommend reading Alex Ilhan’s series of articles on Email On Acid’s blog.

Tutorial: Animated Image Carousel for Email – Part 1
https://www.emailonacid.com/blog/article/email-development/tutorial-animated-image-carousel-for-email/

To modify the carousel images, change the image source links in the div with class of "car-frames".

<div class="car-frames">
<a href="#" target="_blank"><img src="images/carousel_slide.jpg" alt="" border="0"></a>
<a href="#" target="_blank"><img src="images/carousel_slide2.jpg " alt="" border="0"></a>
<a href="#" target="_blank"><img src="images/carousel_slide3.jpg" alt="" border="0"></a>
<a href="#" target="_blank"><img src="images/carousel_slide4.jpg" alt="" border="0"></a>
<a href="#" target="_blank"><img src="images/carousel_slide5.jpg" alt="" border="0"></a>
<a href="#" target="_blank"><img src="images/carousel_slide6.jpg" alt="" border="0"></a>
</div>

Also change the image source for the fallback image. This can be a carousel slide or a custom image, possibly an animated GIF.

<!-- static fallback content -->
<div class="fallback">
  <table cellpadding="0" cellspacing="0" border="0" width="100%" bgcolor="#ffffff">
    <tr>
      <td><a href="#" target="_blank"><img border="0" src="images/carousel_slide.jpg" width="640" alt="" style="display:block" class="fullWidthImg"></a></td>
    </tr>
  </table>
</div>
<!-- end static fallback content --> 

Note that the CSS block for the carousel module is very long, about 304 lines. If a message is not using the carousel, we recommending removing that CSS in order to reduce the size of the message.

/* CAROUSEL CSS - DELETE IF NOT NEEDED */
...
/* END CAROUSEL CSS - DELETE IF NOT NEEDED */

OPTIONAL FEATURE COPY
This text module is meant to be placed under the Carousel or Feature/Hero module. It contains a headline, copy, price, and a CTA button. It can also be used any place where a full width text block is needed.

Text and the CTA are centered in desktop. In mobile, the text in this module is aligned center and the CTA expands to full width.

FEATURE IMAGE
In the code there is a commented module that is simply a full width image that scales in mobile. Remove the comments <!-- --> and it should work as its own module.

IMAGE BASED HERO
This is a hero module with two image overlays. The first is the Ultimate Ears logo, top center. The second is a PNG file with transparency. Usually this will be rendered text headline, but it any image should work.

In mobile, there is an image swap on the background image to handle the narrower space. This is controlled by the class "imgReplaceHCL".

COPY OVERLAY HERO
Hero module started with Ultimate Ears logo top center. Text overlay has a headline, body, and CTA button. The width of the text blocks in desktop are controlled by padding-right applied to the text container.

In mobile, the background image is swapped out for a mobile-friendly image and the text is pushed down 270px so that it sits below the background image on a black background. These are controlled by the classes “imgReplaceCOH" and "featureHead" respectively. Note that the background image height is fixed in mobile at 320px. This means that at smaller devices widths the background image will crop from the sides rather than scaling proportionally. The padding-right on the text blocks are also removed by the class "rightPadding0".

HTML:
<td align="center" valign="top" class="imgReplaceCOH" background="images/copy_overlay.jpg" bgcolor="#222222" width="640" style="background-size:contain; background-repeat:no-repeat;">
  <!--[if gte mso 9]>
  <v:rect xmlns:v="urn:schemas-microsoft-com:vml" fill="true" stroke="false" style="width:640px; height:485px;">
  <v:fill type="frame" src="images/copy_overlay.jpg" color="#222222" />
  <v:textbox style="mso-fit-shape-to-text:true" inset="0,0,0,0">
  <![endif]-->
  <table cellpadding="0" cellspacing="0" border="0" width="100%">
    <tr>
      <!-- adjust height below -->
      <td width="40" style="font-size:1px; line-height:1px; width:40px;" class="hide">&nbsp;</td>
      <td height="485" valign="top" style="height:485px;" class="autoHeight mobileSidePadding">
        <table cellpadding="0" cellspacing="0" border="0" width="100%">
          <tr>
            <td align="center" valign="top" style="padding: 0px 0px 40px 0px;"><a href="https://www.ultimateears.com" target="_blank"><img src="images/UE_MARK.png" width="100" height="47" alt="Ultimate Ears" border="0" style="display:block"></a></td>
          </tr>
          <tr>
            <td align="left" valign="top" style="font-family:Arial, sans-serif, 'News-Bold'; color:#ffffff; font-size:36px; line-height:40px; font-weight:bold; padding: 0px 260px 22px 0px;" class="featureHead rightPadding0">WAY MORE BOOM</td>
          </tr>

CSS:
.imgReplaceCOH {
  background-image: url("images/copy_overlay_m.jpg") !important;
  width: 100% !important;
  height: 320px !important;
  /* update height here */
  background-size: cover !important;
  background-position: center top !important;
  background-repeat: no-repeat !important;
  display: block !important;
}
...
.featureHead {
  padding-top: 270px !important;
}

ASYMMETRICAL IMAGE RIGHT and ASYMMETRICAL IMAGE LEFT
These article modules have a text block next to a wide image in desktop. In mobile, the image stacks to be above the text block. The text block contains a headline, body and CTA.

SPECIAL ALERTS OR OFFERS BAR
This blue bar includes an icon and text and CTA. In mobile, the CTA moves under the icon and text block.

PINBOARD
The pinboard is a two-column module in desktop with stacked articles with an optional image above the text block. In mobile, the layout changes to a single column.

Note that these columns are meant to run ragged, i.e. the height of the left column won’t always match the right resulting in a small gap at the bottom.

PINBOARD INSTAGRAM
This is a modified version of the pinboard module that includes an Instagram logo in the headline.

SIDE BY SIDE IMAGE RIGHT and SIDE BY SIDE IMAGE LEFT
Similar to the asymmetrical image right and left modules, these article modules have a text block next to an image in desktop view. Unlike the asymmetrical modules, the width of the text block and image are equal. In mobile, the image stacks on top of the text block.

AWARDS
This module shows 6 logos in a row in desktop. In mobile they stack into 3 rows of 2 logos per row.

REVIEW LEFT
This module is for product reviews. It has overlay text and an image showing the star rating of that product. In mobile the background image is swapped out which is controlled by the class "imgReplaceReview".

SPECIAL ALERTS OR TIPS BAR
This short module with a blue or white background includes an icon and text and CTA. In mobile, the CTA moves under the icon and text block.

SIDE BY SIDE IMAGE RIGHT 
This article modules have a text block next to an image in desktop view. The width of the text block and image are equal. In mobile, the image stacks on top of the text block.

INNER NAVIGATION
This dark grey bar contains links for product categories or site navigation and is meant to be placed mid-message. In mobile the links stack in a single column.

THREE ACROSS
The three across module present three products in a row with space for a product image, name and text-based CTA. In mobile, the products stack in a single column.

SNAP-ON DUAL CTAS
Two types of CTAs are presented side-by-side in desktop. In mobile, these CTA stack on top of each other.

ARTICLE MINOR
In desktop, the article minor module has a small image to the left and a text block to the right. Each line starts with a check mark in a circle. In mobile the right image is hidden.

HEADLINE WITH CTA
This module is a single row in desktop consisting of headline and CTA. In mobile, the headline is stacked above the CTA.

POLL
The poll module is similar to the article minor module except that the image is on the right. The text block contains a headline and 3 poll answers that can be selected. Each answer line has a rollover state that affects the round button style. In mobile, the image is stacked on top.

PRODUCT COLLAGE
The product collage module is made of two row of two columns each. The column sections can contain one large module or two sub-modules with different product images side-by-side. In mobile, the two columns rows stack to be one column.

SOCIAL CHANNELS
[bookmark: _GoBack]This module starts the footer and begins with a row of headline text. Beneath that is a row of 4 social channel icons.

BOTTOM NAVIGATION
This row contains 5 text links to customer service pages. In mobile, the links stack on top of each other in a single column.

LEGAL/DISCLAIMER
This is a for legal text including copyright, physical address and disclaimers. 
