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Circle Email
Communications
Architecture




Audience

+ Circle emails will be deployed to users
who:

— Purchased and registered Circle
product(s)

* Email communications will be sent
with personalized, relevant content
that pertains specifically to the
action/in-action taken by the user or
at a point in time within their individual
lifecycle




Customer onboarding

Installation of app and product activation, deploys confirm email address customer
service message - welcome email sent the following day

. ¥ o e

Choose your Circle Attach Circle 2 to its
Select the camera you would like to mount and power on
setup Hello .
Please click on the below link to confirm your email address. This is required to
verify ownership of this email address.

Best Regards,
Logitech

L . Circle 2 - Wire-Free
|

Circle 2 - Window

.-

Circle 2 - Plug

) T

Circle 2 - Apple Next

© Watch Setup Videos
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REQOCCURRING BRAND CAMPAIGN

Specific to home-country language

Select countries in Europe, Middle
East & Africa (English Only)
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Triggered messages based on what stage a customer is at in their

LifeCyCle | journey with a brand
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5 days after set-up

"Follow-up Circle 2
Wireless

5 days after set-up

Lifecycle Program Opportunities

ilz Tiered Welcome Series - Circle Safe Welcome - Anniversary —
Not live L ]+ Email Reengagement Series

yes



PU I’Chase CyC[e | Provide education on product purchased and promote cross-sell

TRIAL SERIES 1 TRIAL SERIES 2 TRIAL SERIES 3

Premium trial 1
3 days trial after begins

logitech logitech

CONNECT WITH EVER RECONNECT AND RELAX
CORNER OF HOME. ~
UPGRADE TODAY. H CIRCLE SAFE™ FEATURES

Premium trial 2
8 days trial after begins

Premium trial 2
17 days trial after begins

Purchase Cycle Program Opportunities

ilz Trial confirmation - Circle Safe Annual Renewal Series - Repeat
L ]+ Purchase - Product Review - Customer Survey

yes



B Portfolio of communications designed to drive sales by informing and
ase engaging recipients
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Template Module &
Design Inspiration




Design requirements

Template to support:

Checker board variations
Side by side layout
Pinboard feature

Full image overlay

Box overlay

logitech

ElFElgB.II..I NE TEXT

SEE WHAT'S NEW WITH CIRCLE

With Privacy Mode, your Circle continues streaming
but does not record any footage.

SET PRIVACY MODE NOW {

SHORT
HEADLINE TEXT
With Privacy Mode, your Circie continues
streaming but does not record any footage.
Privacy Mode, your Circle continues
streaming but does footage

SHORT
HEADLINE TEXT

With Privacy Mode, your Circle continues
streaming but does not record any footage.
Privacy Mode, your Circle continues
streaming but does footage:

Begin sharing your favorite moments with #Circlelt

SHORT
HEADLINE TEXT

With Privacy Mode, your Circle continues streaming but

does not record any footage. For example, if you're snug-

gled up on the couch for movie night, you probably don’t
want the cozy moment to be recorded.

SET PRIVACY MODE NOW

Begin sharing your favorite moments with #Circlelt

logitech

SEEWHAT'S NEW WITH CIRCLE

With Privacy Mode, your Circle continues streaming but

does not record any footage. For example, if you're snug-

gled up on the couch for movie night, you probably don’t
want the cozy moment to be recorded.

SET PRIVACY MODE NOW.

~ D

Begin sharing your favorite moments with #Circlelt




prime insider

N1

Savings start now.
Check out Black Friday deals.

B ran d ed h ea d er Looking for an easy way 1o track your Amazon orders? Click here.

Consideration to support a reoccurring
campaign

a@_a,_z,on music
Watu Darrvu




Meet Nest Cam.

See your home. Away from home.

¢ =

The new Nest Protect.

The smoke alarm other alarms look up to.

Responsive Carousel

Unique experience in the in-box
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Poll

« Text or image based

+ Capture preferences and
product affinity via real
time polls

Tom Raffield

WE CAN'TWAIT9Q.SHAR
SECRET<RROJECTITHYQUS

Can you guess where we are going?

TAP OR HOVER TAP OR HOVER TAP OR HOVER
TO REVEAL TO REVEAL T0 REVEAL

Keep an eye out for our big reveal soon!

IN THE MEANTIME, EXPLORE OUR RANGE

~ WHAT WOULD YOU RATHER DO?

EXPLORE | BINGE-WATCH Go
THE GALAXY | VIDEOS SHOPPING

Not sure? Gather inspiration here.

COLUMN ONE COLUMN TWO

COLUMN THREE
HEADLINE COPY HEADLINE COPY

HEADLINE COPY

Product details lorum Product details lorum

Product details lorum
ipsum dolor sit amet ipsum dolor sit amet

ipsum dolor sit amet

PRIMARY CTA | | PRIMARY CTA | ‘ PRIMARY CTA

THREE ACROSS
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Some articles you might like

e
Maximize your Understand Energy
savings History

Bite-Sized Content

Keep audiences
engaged with helpful
and fun content even
when not in buying
mode.

||||| IE Did you know?
1 =
-l

(R VOICE CONTROL YOUR SMART HOME

Drives ascending open
rate.

McAfee Personal Locker protects your digital assets with
voice and facial recognition technology

Adjusting your
schedule

Turn on the lights 13% of Nesters
have 21°Cin

in the living room tneic schedule

Turn the thermostat

down to 68 degrees

Turn on the fan

Do you know what tlemperatures people like most in winter?
The most common tempearature in your schadule & 20°C. Othar Nest owners in your pravince tend
1o 88t it 1o 22°C, and across your country the most common temperature is 21°C.

Top 3 most popular temparatures in Canada

13% of Nesters
have 22°Cin
their schedule

- I -

2 4 2

9% of Nesters
have 20°C in
their achadule

yes
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User generated
content

|

Zoom with
a view.

Use the Nest app to zoom in
on something specific in your
Nest Cam's view - like & face
or a license plate. Then
enhance the image for a
sharper picture, Learn more >

\

Video of the month.

Every day we get a number of video submissions from our Nest Cam users.
Check out our top pick for the month

Hitchcock’s Nest Cam.

“I was sitting at work and got a motion alert on my phone. | pulied up tha clip on
my phone and thought, ‘Whoa, this is super craepy!” | showed it to a few people
who thought It looked like Hitchcock’s ‘The Birds.™

- Mke B.

B Send us your best clip. And you could get a free year of Nest Aware >

"l have been
using it for two
weeks and so far
it's been
phenomenal!"

- Home user, on Amazon



See your entire home

Design to Drive Demand

Do you have your home TNV JOETRUNTOMURPRN
covered?

$239.98 $359.97
$1 99.99/2-Pack $289.99/3-Pack

With Cloud Cam, it's easy to see all the areas in your home that you want to cover. Place Cloud
Cam inside your front door to see who's arriving or in the living room to keep tabs on your pets
> B F while you're away. You can manage all of your cameras from the Cloud Cam App, making it easier
< for you to see more at all times. Buy two Cloud Cams and save $39.99, or save $69.98 when you
buy three. Enter code 2CLOUDCAM for two cameras and 3CLOUDCAM for three cameras during
checkout to receive the discount. Terms & Conditions.



App Content

Use of app visuals are
a great way to drive
usage, adopt more
features and increase
customer satisfaction

How Shuttle Works

Find your route.
Make sure you're on the latest
version of the Lyft app, tap Lyft

Line and set your destination

i
N
Select Shuttle.

If you're near a route during
commute hours (
6:30-10 AM and 4

to Shuttle

ekdays from

M), toggle

)

o ol il i Request and walk.

Follow the in-app directions to a
nearby pickup stop.

Have you tried the new
Starbucks® app for iPhone®?

@& AppStore

We're eager for you to try the new features, especially these ...

For added convenience,
instantly access your
Starbucks Card® anytime
you're in the app with
Shake to Pay.

Share the love.
& Show your appreciation
with digital tipping.

Stars are still automatically



Playbook ldeas

Enhancing the interactive in-box
experience with the template
foundation




Animation

Add an element of
intrigue and/or surprise
& delight that isn't
possible with static
design.

The perfect Father’s Day gift. Now $50 off.

Nest Cam is a security camera — and an everything else camera. So while
it can spot criminals, it can also catch the moment when your dad saved
the day. Or the BBQ incident of 2015.

This Father’s Day, we'll take $50 off a Nest Cam to help you catch those
impressive moments. And with a Nest Aware subscription, you can save
them, too. Even the ones Dad might want to forget.

Place your order by June 12 to ensure a Father's Day delivery. Prone to procrastinating?
With express shipping, you have until June 15. Promotion ends June 19,

Introducing the New Sprout
App for iPhone & iPad

DOWNLOAD NOW

10:58 AM

SproutSocial
Join us at @CSMMmestup
to discuss social customer
care: bit.ly/1m8xIBx

= ElenaGurzhiy
2 Checking out @SproutSocial
for the first time. Any tips for
newbies?

Aaron Brager

™~
m Inbound inquiries to brands

have increased 175% in last



Interactive Email

This is great way to show
difference features of a
product or the way it
Wworks

TOMS

GLOW-IN-THE-DARK
CLASSICS

Perfect for spooky nights walking in
the dark. Designed for women and kids.

Flip the switch, watch them glow.

> mm

SHOP COLLECTION

With every product you purchase,
TOMS will help a person in need.

One for One

© f ¥ ©O

J

See things in L
a different light ~

DISCOVER THE LIGHTING RANGE 5 = Flip the
5 switcht

The right lighting can really bring your home to life. Discover our diverse
range of lighting, from statement lighting in metallic finishes to exciting new
technology, such as colour changing bulbs.
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Interactive Hotspots

Uses image hotspots that display
product detail & Buy button when
clicked

Use to show best locations for Circle
camera

Only available on IOS devices

Bmld your connected home

connect to Nest to do thoughtful thin

We're starting with switches, lights, a doorbell and a sprinkler controller —
with more on the way. Click on a product below 10 506 how it works
‘with your Nest products.



Desktop view

Saving is beautiful.

Get up to $70 off select Nest products.
Ends November 28

Qty:1 $168  $139

@

— nest )

Black Friday

Saving is beautiful.

Total savings:  $30

Mobile
. Get up to $70 off select Nest products. St L 7
ex pel’leﬂce Ends November 28. Subtotal:  $139 il st chachont

l nte raCtive p riCi n g Shop and add Nest products to your cart.
and checkout Right in this email.

Nest Hello Nest Learning Nest Cam
video doorbell Thermostat Outdoor

$50 off $70 off $50 off

C

1
Total savings: $30

Shipping: Free B LI ULES
Subtotal: $139 Tax calcuated at checkout.

Nest Protect Nest Nest Cam
smoke + CO alarm Thermostat E Indoor

$20 off $30 off $70 off

See other Black Friday offers Shor
Total savings: $30
Shipping: Free
Subtotal: $139 Tax calculatod at checkoat.

out




Competitive
andscape
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Nest

nest

Welcome to the family.

Now that your Nest Protect is a part of your home, we'd love to hear
from you. How did your install go? Help us make it even better by
taking this five minute survey.

TELL US ABOUT YOUR INSTALLATION >

Nest Cam 1Q

The security camera that
outsmarts other
security cameras.
Supersight. Person alerts. Familiar face alerts with

Nest Aware.* Nest Cam IQ is a best-in-class security
camera with top—of-its-class brains.

*Familiar face alerts not available on Nest Cams used in llinois.

B v © & G+

©2017 Nest Labs, Ic.
3400 Hilview Ave. Palo Allo, GA 54304

Unsubscrbe | Edit Preferences
Privacy Policy

nest

PRO

Open doors again
and again and again.

Award-winning Nest products and the Nestapp are making homee everywhere more
thoughtful And they Integrste With th y already
Ingtalling. Learn about becominga Nest Pro at nest.convpro




INk + Nest

Leam More and Reserve Yours Today View this emall In your browser

The Nest Learning
Thermostat

Keep them warm and cozy this
season. And help them save
energy, too.

Nest Protect Smoke

+ CO Alarm

Agift that says you care about their
safety. Not to mention their toast or
pizza in the oven.

COMING SOON

BLINK XT

‘The Blink XT Outdoor Camera is in beta testing and will be available soon for
purchase. New USA and Canadian pre-orders will ship in late April, reserve
yours today! International dates aren't confirmed yet, but you can click the
Release Alerts " button below and we'll keep you up to date on Blink in your
country!

Nest Cam security
camera
They can look out for their family,

their pets, and their stuff. Even
5 O whonhey o vy
O []

Less is more connected.

Qur Black Friday sale is on. Now you can save and stay cozy, \
connected and safe. Take $50 off the Nest Leaming Thermostat, Order by December 201h to get
$50 off Nest Cam Indoor and $50 off Nest Protect with LIFX light it in time for the holidays.
bulbs. It all adds up to the most thoughtful sale of the year.

Weather Proof 2 Year Battery Life

IR Nightvision Streaming HD Video

Discreet Stealth Black F Truly Wireless

Industry-Leading

Optional Recording P
Affordability

Indicator Light

USA and CANADA INTERNATIONAL

Pre-Order Now Get Release Alerts

“This emal s for thos who havent yet pre-ordered a Blink XT. If you have aieady pre-0rdered or usod an
XTPRE coupon code, your ordr will bo shipping soon. Chiock the blog and your Inbox for more updatos!

blink
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Moving Forward

* Circle Wire Frame Presentation

Project timeline to follow



Thank you!

Yes Marketing | 12/06/2018

1 7
N
=

i

-

gﬁ

/"

-

=

=
=

-

¥

=5




