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Audience

+ eCommerce emails will be deployed
to Logitech users who:
— Sign up for email
— Engage on the website
— Purchase a product

+ Email communications will be sent
with personalized, relevant content
that pertains specifically to the
action/in-action taken by the user or
at a point in time within their individual
lifecycle

yes



logitech

Logitech.com

WELCOME TO LOGITECH 20% OFF

Communication Architecture

Yes Marketing | Agency Services Business Confidential

MARKETING

oghech
TOP PICKS

[OIBCOVER 01 LATEST PROGUCTS OX

Intraduciog the
ONE ITEM. REFER: : _JUST FOR YOU

PRODUCT REVIEW REPEAT PURCHASE

TIERED WELCOME SERIES PREFERENCE REQUEST BIRTHDAY ANNIVERSARY EMAIL REENGAGEMENT SERIES CUSTOMER REACTIVATION SERIES PRODUCT REGISTRATION REQUEST CUSTOMER SURVEY

Message type:
[TrrovoToNALTTT]  [INR/NEWEERORE ] [T SERSORALTTT [[TABANDON BROWSE ™| Special Offers, Product Announcements
Feature Update. Tips & Support, Logi News
oghech
loghech MuLnieLe
mvmes' :ssw:'oi;co THANKS FOR Email cadence:
SEmEe ; STOFPQ BY, Anytime, Weekly, Monthly
RIAT ety Snae
CRAYON ST
pora—ry = Ability to opt-in to other Logitech Brand
e Communications:

[US— Logitech G, Astro, Ultimate Ears, Jaybird

47 Locales

oco0000

English, German, Dutch, Spanish
Portuguese. Italian, Swedish, French

BRAND / STORY TELLING CONNECTION TRIGGERS Y/N _

® OPPORTUNITIES



. Triggered messages based on what stage a customer is at in their
I—IfeCyCle | journey with a brand

+ Welcome

logitech

) logitech logitech
- D ay 1 WELCOME TO LOGITECH 20% OFF LONG TIME, NO SEE WE MISS YOU

ONE ITEM*

+ Early activation
— Day 30

+ RAF ( Refer-A-Friend )
— Day 21

000000

Reactivation 1
Day 180

Reactivation 2
- Day 720 Lifecycle Program Opportunities

W Tiered Welcome Series - Preference Request - Birthday -
LT Anniversary — Customer Reactivation Series — Email
‘ Reengagement Series



Pu rChase CYCl_e | Provide education on product purchased and promote cross-sell

« Post purchase
— 7 days after purchase

logitech

THANK YOU

« Up/Cross-sell

WHY BUY FROM LOGITECH.COM

000000

Purchase Cycle Program Opportunities

WL Product Registration Request - Repeat Purchase - Product Review

L |+ - Customer Survey



Portfolio of communications designed to drive sales by informing and

Base engaging recipients

* Promotional
NPI ( New Product

MULTIPLE
CHOICE.
NO WRONG
ANSWERS.

Launch)
« Seasonal i
« Multi-brand &

Base Program Opportunities

Eg Brand / Story Telling



. Messages triggered off prospect / customer activity on
Behavioral + Event |

web site or off known event

[TCARTASANDONMENTIT|  [TCARTABANDONMENTZT | TITABANDONBROWSE T
« Cart Abandonment 1 — re— |
. loghect; logitech logitech 0
— Sent 30 Minutes after SRNp Sovemne g POl res g nowen &
a cart event | ==

« Cart Abandonment 2

My
— Sent 24 hours after -—
cart event S e e e wemmouomoicon el
ereees _“:::; owooao 000000

* Browse Abandon

— Sent 24 hours after
browse event

Behavioral + Event Program Opportunities

o

U Additional Remarketing Touches - Connection Triggers Y/N
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Emall Headers

Broad appeal header with navigation ( Shows breath of product )

+ promotional banner (e.g. Free Shipping)

[ 3 @
patagonia
Men’s Women's Packs & Gear

FREE SHIPPING ON ALL ORDERS OVER $75*

«
Say hello to your new iPhone X.

Logo only header:

Draws the eye in while
shortening the height of the
header module
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Sans Header - Impactful format stands out in the inbox

BORN/IN'THE SWISS ALPS:
THE ULTIMATE TRAIL RUNNING'SHOE.

MEET THE CLOVOYENTURE FAMILY.

1. Header - Pre-header

2. Header - Logo

3. Header - Navigation

4. Promo - Free Shipping

5. Promo - Coupon Code



"VISA checkout

Essentials

Our top picks for spring 2016

| ATRT LTE & 11:16 AM 7 % -
{O AV
YOUR GUIDE TO THE SEASON
It's that moment, when you realize spring has sprung. With Visa
Checkout, you can make the season a breeze. Check out these fresh SPRING TIP:

stores & helpful tips.
Know your numbers
Stop in to your local Walgreens
for a free blood pressure
screening.

Vertical Multi Module

SPRING TIP:
Mix up your
workouts

Try shaking up your routine with
something new at the gym.

A bold format for various -
content and campaign types

. Out of office...
(Pinterest layout) i F—

Plan your escape i
Infused sticky content S|

Change the scenery Once you've finished the spring

to complement story

westher with a quick getaway living room. Save time when you

Get connected

The new Under Armour
HealthBox is the world's first
connected fitness system.

pay with Visa Checkout

Update your décor

SPRING TIP:
Add a pop of color

Bold throw pillows are a quick
way to add warmth to a room

Embrace the
season

Better weather means fewer
reasons not to work out. Get
motivated with new gear

Shop Athieta now © |

My account Special offers See all stores New + noteworthy
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Pin Board Module

Allows for multiple product
and supporting content to
be displayed.

Surfsnt(\;; FREE EXPRESS DELIVERY
wed d & FREE RETURNS®
MAKE WAVES 160 0AYS 0 RETURY OR EXCHANGE Sz

MENS 1 WOMENS | KIDS OUTLET

HELLO AGAIN!

We couldn't help but notice you
haven't read our emails in a while.

Scrollto find out what you might have missed

(@) NEW PRODUCTS

SHOP NEW

We've recently welcomed
brands like Nike, Adidas,
Cheap Monday & more

SEE BRANDS

@) OUTLET

Get 25-70% off the original
prices of thousands of
products,

@ BLOG (5) FREE SHIPPING..

Keep up to date with the latest STILL!
fashion, music and surfing
news on This & That Blog.

READ NOW SHOP NOW

DID YOU KNOW?
‘We can tailor our emails to suit you.

BURBERRY

THE SANDRINGHAM

THE WESTMINSTER

west eIm  wew  rumwrure  seoome  sae

QURTOP 7o

EASY ESSENTIALS




Product Hotspots

Cool tactic for Logitech - Uses image
hotspots that display product detail &
Buy button when clicked

Only available on IOS devices

Build your connected home.

With so many different products out there, it can be confusing to figure out
how to create a connected home. Tumns out that's something we know a
thing or two about. So we've picked out a few of our favorite Works with

Nest products and added them to the Nest Store. They're products that can

connect to Nest to do thoughtful things and make your life easier.

We're starting with switches, lights, a doorbell and a sprinkier controller -
with more on the way. Click on a product below to see how it works
with your Nest products.

Shop now >




15

Responsive Carousel

Unique experience in the in-box
+ Desktop uses arrows to navigate the slides

* When scaled to mobile, the arrows
disappear, leaving thumbnail images as
navigation

+ Viewed in Webmail, the carousel falls
back to a rotating animated gif

Meet Nest Cam.

See your home. Away from home.

¢ =

The new Nest Protect.

The smoke alarm other alarms look up to.




Image Collage with CTA

Impactful way to show case and
drive action for Logitech brands,
product and personas

VISA checkout

s
h' -
g Seasonal
spotlight =

Our newest travel merchants

unique places
to stay from local

polled readers 1o see where they're headed
sun beats snow. Have a look at the top cities.
wr winter escape

San Juan, PR Honoulu, HI New Orleans, LA

Need a travel buddy? Share this. W

VISA 55 ne [ |

MEN WOMEN KIDS & BABY SALE LevIs
3 —

—

LEVI'S® COMMUTER SERIES.

COMMUTER

FORM. FUNCTION. CYCLING.

Shop 5117
Trouser

STORE LOCATOR  CUSTOMER SERVICE  GIFT CERTIFICATES




S ATHLETAE

SPRING TIP: see-s
Add a pop of color CANDIES,

Bold throw pillows re a quick CHOCOLATE ~ BRITTLES&TOVYER  LOLLYPOPS  MOKETREATS  CUSTOM MIX

way to add warmth to a room m National Lollypop Day is July 20 w

Readers Poll

+ Text or image based

Shop Athleta now

+ Capture preferences and product e R——

affinity via real time polls

3t Announcement
-

dekciousness, remenmbe 10 vist 3 shop thes Wednesday for
s lolypop in honar of National Lolypop Day!

Kodak My Photos | My Projects | Prints | Cards | Photo Books

it's time to smile

P!eGSe VOte ror vour rgvorlte ' Using your Wells Fargo Visa card at your
Mother’'s Day Card design. % Chocent Trvee chks St yote dons.
We'd love to get your opinion. See our newest stores & start shopping
‘ : VISA 55 e £ v I inl D

All About Mom Mom Swiss Dots & Stripes Mult Simon+Kabuki Violet Blossoms ”
Folded Greeting Card Folded Greeting Card Folded Greeting Card [Name], which flavor do you savor
Click on the iy you ove most 1 get shopping, then get ekl
© Vote for this Card © Vote for this Card © Vote for this Card

I I
Use customer impute to |
influence marketing campaign or

— oo . 4 Lat
product development
Folded Greeting Card Accordion Fold Card Accordion Fold Card o <
— 0 (2
© Vote for this Card © Vote for this Card © Vote for this Card

00000

FINDA SHOP  ABOUT SEE'S CANDIES w




Scroll features

New Product Launch

Marrott
rRewarps [ EEEEEE

& Headphones ~ Earbuds  Gaming  Speakers

WHERE WILL THE ROAD TAKE
YOU[, FNAME]?

YOU ASKED,
WE LISTENE

Explore the new Floating Record learn

more section and discover new details

DRIVES THAT'LL WOW YOU. THE ONLY PORTABLE BLUETOOTH™ SPEAKER LOUD AND

RUGGED ENOUGH TO GO AS HARD AS YOU DO. #STAYLOUD

about how the Floating Record works,
detailed spees, product features

See Top 10 Trips. and more.
SHOP NOW

SUPREME
SOUND
360" SOUND
SOMM DRIVERS

ST N

SEE YOUR SOUND

Take a closer look at vertical vinyl
REWARDING RENTAL CARS.

playback and our radially balanced
tone-arm.
[ Erseciavn IT'S RUGGED
X 'DROP PROOF
VIATER RESISTANT

MegaBonus® LISTEN YOUR WAY

Learn more about how to conn

CONNECT
BLUETOOTH

TRACK FUNCTIONALITY
14 HOURS OF MUSIC

your own custom audio setup.

UP TO 4,000 BONUS POINTS.
AT EVERY. SINGLE. STOP.

Earn Endlessly

in @

YOUR ROAD TRIP
PERSONALITY |

Take this quiz to
and find your perfect

Take Quiz



Product Showcase

Cross-Category Bundle

MARKETPLACE

EVERYTHING
POSSIBLE

MARKETPLACE!S.

T-
SHIRTS

pR
GIFTS FORHIM

HOLIDAY ORDERS.
ORDER BY DECEMBER 17™* FOR DELIVERY BY DECEMBER 24™

SHOP MAN  SHOP WOMAN  STORES

POSTERS

- NEW JEANS -

TQPSHOP

FIND YOUR PERFECT FIT
THE JONI THE JAMIE
“The. “The ripped JAMIE makes
for the perfect night out
style with .
] P
-



TICKETFLY
J
% Jj o

The magic of live music can’t be wrapped, but it can be
shared...like the dance floor. Shop our shows and give a
loved one an experience they won't forget. Plus you might just
find something that'll add the “happy"” to your holidays.

Animation

Add an element of intrigue and/or
surprise & delight that isn't possible
with static design.

Your

Time

Capsule

@ Spotify

LISTEN NOW

e | iPad | Android | Other

edit your profile -+ unsubscri

vacy Policy | Contact Us

b

be

ANTHROPOLOGIE

the MAGAZINE

Kt & tumbly



Call to Action

Acts as the direct link
between a brand and
customer by initiating
engagement prior to

conversion.

JCREW

WE'RE
SPEECHLESS.

FIND OUT WHY

j&i(’llf

THAT'S IT.

LET'S GET

OUT THERE.
TODAY ONLY,

. IN STORES
Show your sticker
and get 20% OFF your purchase*

I'voteq.

DON’T

LET
THIS
SALE
SLIP

AWAY

PEEL OUT & SHOP
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Testimonials

Strengthen a brand'’s reputation
by voicing the trust current
customers have based on
personal experience with your
product or service.

Text with optional supporting image

Your home’s eyes, ears,
and knows

Nokia Home is the perfect insurance for a stress-free summer.
With a smart HD camera and night vision, Home allows you to
view a crystal-clear live stream at any time right from your
phone or tablet. Unusual noise or motion? Home detects it all

and sends alerts right to your phone.

"l have been
using it for two
weeks and so far
it's been
phenomenal!"

—-Home user, on Amazon

Casper

kS
COME BACK TO BED

Looks like you left something behind. Return

to your cart to complete your Casper purchase.

Pillow (Standard)

RETURN TO CART

i)

“True story: I actually called out of work the day

after my first night’s sleep because I was so
comfortable and wanted to stay in bed all day.”

JOE BISCAHA, MIAMI BEACH, FL

READ MORE REVIEWS

support@casper.com| +1 888-498-0003

0@ v f



Leveraging Instagram &
Influencer Content

Allow brands to gain the trust of
their target audience and as a
result, exert some influence over
their purchasing power.

For study time
soundtracks.

Portable audio faves »

Everyone’s favorite
brain break.
The perfect gaming setup »

Give them
all the answers.

Trending smart home tech »

THE TRENDS YOU

\ I‘: I‘:I) \ ()\\ IFNOT SOONER

—_
. PRINTS &

A PATTERNS

‘ ..E 4 ]

URBAN OUTFITTERS

Most-Liked
on Instagram a

TRENCH
DRESSING



YETI

Rent unique places & .

to stay from local (& = y =

t ay from loca g m& & 8 #

hosts y } , % f

Visa Checkout and airbnb: the d e | : z
] ]

smart way to plan your getaway

STORIES CELEBRATING FTATHERKOOD

& airbnb . Stay like a local M Y 0 L D M AN

YETI explores what it means to be there for your kids in the film series, My Old Man, with Invitee: One Day the Eddie Ran
stories featuring Shane Dorian, Hilary Hutcheson, Jordan Shipley, JT Van Zandt, and

SHARE

00RO

The bay calls the day. and on February 25, 2016, the bay called it on. The swell
g at Waimea
Memory of Eddie Alkau-conditions that Eddie’s brother Clyde called one of
the best days he'd seen in forty years. In the latest episode of the Deep Water
Surf series, Ben
back at some of the most

YETI co-founders Roy and Ryan Seiders.

Video

Drive immediate and effective
engagement. They leverage the power
of showing over telling at the point
where it could best impact

the North Shore.

WATCH THE VIDEO

WATLCH THE TRAILER

MEN'S WOMEN'S
effectiveness. —
» 'WEB SPECIALS PATAGONIA PROVISIONS®
OUR FATHERS SET
THE PATH FOR US, BOOKS FIND A STORE
THE ARCHITECTURE
THE CLEANEST LINE® THE FOOTPRINT CHRONICLES®

OF WHO WE ARE.

VAN zANDT
JT visiT us

0000PnO6

yes




Count Down Timer

The Glastonbury countdown.

Create urgency for product Train tickets on sale in:

announcements, sales and nl4l1lelnlezlialn]
limited time offers, Rl BB LIRS il

Days Hours Minutes Seconds

Hi Laura,

Advance fares to Glastonbury go on sale Friday 1 April. Book early and save up

to 54% on the standard fare

yrthy Farm

Tickets InClude the Jttle bus from Castie Cary station to the gates

nd greener than driving to the festival, it's also quicker

Book early to make sure you bag the best fare

00000

1d we'll be putting on extra trains from London Paddington and Bristol

SOLE TRADER OUTLET
MENS WOMENS BOYS/GIRLS BRANDS ACCESSORIES

35 : 41 : 27

Hours Minutes Seconds

M whe ""ra

aaa'as OI-' E

BUY NOW BUY NOW

SHOP ALL



Inner Navigation

Leverage inner nav within the
layout to drive incremental traffic
and broaden message appeal

Text only or support with
iconography

SUMMER FUN IDEA

SUP it up

See and do it all with
Visa Checkout

M) |

See all projects

HP shopping

hpdirect.com | Store finder | 1-888-917-8097 | Deals | HP Marketplace

Buy 2, get 1 free*

Hurry—offer ends July 28.

Shop HP now @

Free classes
PC learning center | Digital photography | Printing | Home office | Security

- Online social networking
e Ride the new wave of social networking with

at home an“yhm‘e, the difference between system, monitored and
anywhere acrying baby and a installed by you
smoke alarm
Learn more » Learn more »

®

=

Learn more »

See more home products

Light Timers » (D Humidifiers
Air Purifiers > & Wireless Doorbells
8 Thermostats >

Meet the Extended Family

>



wero.e WINE & FOOD

‘“""HW

Keep audiences engaged even
when not in buying mode. Drives
ascending open rate.

)
) -

Y

SAUVINGNON
BLANC

CHARDONNA'

CNARDONNAV)

Bite-sized content

'{7 dld you know

3,700 locations in the U.S. Learn more

27

ﬁ?\m&@w

(engratulations!

Celebrate 4 Years with Marriott Rewards

Gavin, we appreciate your loyalty and thank you for your membership!
Make your experience even more rewarding by updating your profile

We also recommend you update your member password each year.

"Travel is the only thing you buy Is§ 1‘
that makes you richer." -
',

— Unknown

Maximize your
savings

You can recycle your old electronic devices, for free, at more than

SEE YOU OUT THERE

Huckberry Amibassador, Aaron Brimbhail sees your “look, Ma, n0 hands” move and raises you this

AR RE |
!“

Understand Energy Adjusting your

schedule

o
+
°
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amazon Amazon Devices YourAmazon IodaysDeals Al Departments

~—prime

Amazon

echo dot
+49%- $3099

Limvted time efter

SHOP AMAZON DEVICES

Echo and Alexa Devices > Fire Tablets >
Amazon Fire TV > Amazon Cloud Cam >
Kindle E-readers > Dash Button >
Accessories > Certified Refurbished >

A0

amazonecho
N—

Let's get to know each other.
Just ask me, "Alexa, how are you?"

THINGS TO TRY

"Alexa, what's your favorite game?"

"Alexa, tell me my fortune.”

"Alexa, help me get home for the holidays."

"Alexa, how many days until winter?"

"Alexa, tell me a winter joke."

"Alexa, play Justice League commentary.”
Listen to renowned comic book artist Jim Lee discuss his creative
process.

"Alexa, can you play music on all my devices?”

"Alexa, play music for relaxing from Amazon."

"Alexa, sing your favorite Christmas carol.”
"Alexa, open Would You Rather”

"Alexa, who is George Clooney Married to?"
"Alexa, who directed Pulp Fiction?"

"Alexa, help me sleep.”

"Alexa, can you make calls?
"Alexa, sing the alphabet.”

"Alexa, when is sunrise?"

MOST REQUESTED

« Meditation skill: 1-Minute Mindfulness
« Smart light purchase: Philips Hue Color Starter Kit

« Science question: where does rain come from?

Visit our Alexa guide for even more examples of things to try—or follow us on social media:

E] ueonfacshook | W FollowonTwiter | | oufflT) Subscrbeon YouTube
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Best Buy

Wl ATET = i

4:42PM

@ 7 3 54%

AN N7

s Computers Cel Phones Appliances

New HP Tango X smart home printer works with
Amazon Alexa, Google Assistant and Cortana.

Save $40 on HPENVY
‘ﬁ N 50565 all-in-one printer

.

Old printer?
Recycle it to save

15% on any new
HP inkjet printer

s Computers

Applisnces.

e Computers Call Phones. Appliances

See your life
in one view.

2 Conmae

65 e,

Get things done hands-free.

Save $10* when you
bundie Google
Home Mini and
Chromecast

BEST
BUYa Total Tech Support

All your tech. All the time.

No matter where n you bought it, well support itt

Leam More »
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Everything. And More.

Introducing the new Dell™ XPS™ Ultrabook™

\ShopNow 2,

Dell Home | 1-877-717-3355

Tap. Flick. Swipe. Go.
Dell Mobile app for Android™ and iPhone®
Enjoy secure, simple

shopping with our free

app. Download it
today to get started!

et op >

CHOOSE WHAT YOU
WANT TO SEE

Manage your preferences now »

B BEvad

Inspiron 15 5000 Inspiron 24 3000 Touch Electronics & Accessories

a Secure Shopping
Asecure, simple shopping experience,
Easily compare products, read reviews

and get what you need.

“ Order Tracking
From checkout to delivery to all points
in between, track all your Dell purchases
right to your door

* Ratings & Reviews
Don't just take our word for it. See real
feedback from other Dell customers
about the items you want.

Laptops & Desktops
Netbooks

Crafted without
compromise.

The durable machined aluminum
frame and lightweight, cool

carbon fiber base were built
for life on the go.

Learn more >

ike

Shop Now » Shop Now >

to your Dell Expert 24x7 | Live Chat >

ps &
s

Deals E -
Electronics &

Accessories &? Stppod
Alienware & Dol Outiet

Shop Now >

Desktops &

All-in-Ones

Rewards

Financing

e

Powerful design. Deceptively small. So much punch, so little effort.

A stunning 13" screen in a more compact form Packs up to a powerful Intef® Core"‘_i7
similar to an 11, It's not magic, just smart design. processor and Intet® HD 3000 graphics.

And here's the kicker, it weighs as lttie
Learn more > as299 b.

Monitors Printers 8
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HARMAN

Heacphones Microphones. sale

Home Audio

Harmen Brands _—

Wl ATET = ot 2:27PM @ 740%™

< @ N WV \ < 4 Thank you for signing up 1o receive our email

receive exclusive offérs and insig v i
ning audio products. For now ¥
customer promo code.

Thank you for signing up to receive our emails. You can expect to
receive exclusive offers and insightful news involving our award-

winning audio preducts. For now, enjoy these offers using your new
HARMAN customer promo code.

“OFF"

Wireless

$10 $30 $50

Home Audio

Your Purchase of $150 ~ Your Purchase of $350  Your Purchase of $550
or More or More or More

L Infinity

HARMAN
Promo Code:

5Q2-6WL-Z29-5FZ

One-time use only. Enter promo code with hyphens at checkout **

Car & Marine Audio Home Audio

Thank you for signing up to receive our emails.
You can expect to receive exclusive offers and

insightful news involving our award-winning Why Buy Direct From JBL.com?
audio products. For now, enjoy these offers
Using;your: new customer-promo.cade. %o Free Shipping :E‘I Free Returns £ Lifetime Support

oy = ) 5 Wireless Headphones Thank you for signing up to receive our emails. You can expect
P =) ] Il <N K recelve exclusive offers and Insightful news involving our award
s - winning audio products. For now, enjoy these offers using your new

customer promo code.

Home Audio sale

— $10 $30 $50

"OFF" “OFF" “OFF"
Your Purchase of $150  Your Purchase of $350  Youe o
o More or More




Hewlett Packard

7]

Meet the new connected printers

The world's first
smart home
printers

New - HP Tango Series Printers

Seamless setup! +

y device, anywhere

Express your style
HP Tango X with Charcoal or Indigo Linen Cover

Meet Tango X | Just $200*

Get your HP Tang

S

HP Sprocket
2nd Edition Photo Printer

" \

Our Anniversary Sale

ENDS SATURDAY!

Save up to $710*

Starting at Starting at

$180* $320*

Eye-catching,
long-lasting performer  Sleek. Stylish. Portable

Save $150 Save $200

Just Just
$900* $60*
——
A perfect blend of Print, scan, and

form and function copy with ease

Save $100 Save 40%

-BH inteD) OPTANE »
== ewony

8th Gen Intel® Core™ Processors
meet Intel® Optane™ Memory™
Shop now

@ Weekly deals | Laptops | Desktops | Printers | Ink & toner

SHORTCUT TO SAVINGS
Save up to Save up to Save up to Save up to

$710° $400° 52% 44%

e

LAPTOPS DESKTOPS DISPLAYS PRINTERS

October is National Cybersecurity Awareness Month

= Save 55%
v) mfé'{ee on McAfee LiveSafe. Get the ultimate protection
S0 you can browse, bank, and shop online safely.

Starting at $40*

Digital download version




ICrosoft

4
From chocolate to cookbooks; Bing’/gpl
oodles of perfect Mother's Day gift idéasi

op Bing now >

A mum'’s love never Mother’s Day.
stops growing. It's in the bag.

GIVE GLAMOUR >

1

GREAT GARDEN GIFTS >

iwee) IR
Got a mum that'’s hard to pick? ' FIND INSPIRATION >

W\ Y E]

B* Microsoft Surface Pro4

The tablet that can
replace your laptop.

Learn more

Incredibly versatile
& ultrathin

Surface Pro 4 is meticulously crafted to
be a powerful, ultrati laptop—or a
beautiful tablet that can stand on its
own. It's perfect for business travel or a
life that keeps you moving,

Built with 6th generation Intel® Core™ processors.

Surface Pro 4 gives you the power and performance you need with 6th generation

Intel® Core™ processors. It's light enough to take anywhere and pe

werful enough
to do real work with professional-grade software.

Runs Windows, Office,

& professional software.

Collaborate with your colleagues with

the full power of the latest Microsoft - l
Office Suite - including Outlook, Word, ﬂ,

PowerPoint, Excel, and OneNote.

~

-

A stunning PixelSense™ Display with Pen & touch.
With
made to be viewed, touched, and written on

nning color rivaling real life, the 12.3" high-resolution PixelSense™ Display

t the most out of your Surface

Get the most out of your Surface

Surface Type Cover

The laptop-size keyboard

features perfe
backlit keys and a large
trackpad that supports
gestures and multi-touch.

spaced,

] Office

Get the power to
overachieve with Office.

Arc Touch Mouse

This Bluetooth
mouse is designed
for portability and
storage—perfect for
life on the go.

Shop now J

See Sur

Shop now l

[ shop now

0 4 in action

Want one now?
Find a store near you



sony

You're in.

You'll get Sony emails with lots of
exciting news, like special deals, first looks at
new products, event alerts and more.

Now tell us what you love.

What's your favorite Sony innovation?
Click it below and, over time, you'll see more emails
customized to your favorite.

< K

Registered yet?
Product registration has its benefits:

« Find proof of ownership and warranty info
* Access product manuals
» Download software updates

Do it now )

SONY

Video Cameras Audio

TV &Home Theater

Cameras

Share what you love

It looks like you forgot to tell us what your favorite
Sony innovation is.

Click one below so we can tailor future emsils fo
have more of whst you love.

| want to know more about:

(please click one)

SONY

2ater Cameras

Pick, then click.

You could win.

Sweepstakes Prize
RX100 V Camera
Here's your chance to win a new RX100 V

Camera. Just click your favorite product
category below—it’s that simple.

Cameras TVs Headphones
nter now> | Enternow> | Enter now>

One click and you're in.

One entry per person. For official sweepstakes rules,
click here.

yes



Next Steps




Moving Forward

Logitech to provide update on Merkle meetings Friday, Nov 9
Creative to present initial eCommerce wireframes Monday, Nov 12
Review timeline for Phase 1 templates: Monday, Nov 12

eCommerce, UE and Circle

Schedule working session for development of w/0o Nov 12
ecommerce strategic communications
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Thank you!

Yes Marketing




