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Document Overview

Kodak Gallery has initiated customer acquisition efforts (list purchase, etc) with a 3rd party vendor. This 3rd party has been conducting prospect mailings on Kodak’s behalf. Kodak has requested a non-dynamic unsubscribe page hosted by Yesmail in order to track opt-outs from campaigns sent by third parties. 

The current unsubscribe page is dynamically populated by customerid. Kodak would like to set up a separate link and page for these third party mailings to allow recipients to manually enter their email address for opt-out.
Business Objectives

This Yesmail hosted page will allow Kodak Gallery to effectively manage opt-outs from 3rd party mailings within the Yesmail database.
Business Requirements

The following items are required for this effort:

Web Production:

1. Hosted Unsubscribe Page

a. Kodak Branded

b. Not Dynamically populated – allows manual entry of email address for opt-out

c. Email address only required field

2. Error Page

3. Confirmation Page

Engineering:

1. Data Logic for unsubscribes

a. Does email address exist? If YES, does email address have customerid? If YES, unsubscribe (all existing email addresses should have customerid as customerid is primary key for KG)

b. Does email address exist? If NO, assign negative customerid and unsubscribe member globally. 

2. Export:

a. No export  needed for existing member unsubs since a daily export unsub feed already exists

Functional requirements
To accomplish the above goals and objectives on the client’s behalf, Yesmail will need to understand the requirements from the following functional components: 
Kodak Branded URL

Current Unsubscribe page appended with I&S Values of user:

http://smile.kodakgallery.ca/unsubscribe.jsp?locale=en_CA&s=5ItI&i=824873063047 

Proposed unsubscribe page url:  

http://smile.kodakgallery.ca/unsubscribe_gen.jsp 
Required Fields for unsubscribe page

· Email address
Required Messaging for the following pages:
Proposed Generic Unsub Page flow:

(1)  Landing page
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To unsubscribe from future KODAK Gallery ematls, please enter your email address and
click on the unsubscribe button below,

You may still recetve email about other KODAK products and services based upon
choices you make on other sites

Thark you

[Ermaizddress ] | unsubseribe |





(2) Confirm your email address
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To unsubscribe from future KODAK Gallery ematls please enter your ematl address and
click on the unsubscribe button below.

‘You may stil receive email about other KODAK products and services based upon
choices you make on other sites.

‘Thank you.
== Button:
"Confirm

Please confirm your email address to Unsubscribe™
be unsubscribed.





(3)  Thank you page
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We have unsubscribed jacobs@yesmal.com from our email distribution list. Please allow 5
business days for your accourt to reflect this update

should you recetve an email from us within the next 5 days, please forgive us as this means our
database is still in the process of being updated.

Thark you
Kodak Gallery




Error Page:

If the two email addresses do not match please display the following:
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The email addresses you entered did not match.
Please re-enter the email address you wish to
unsubscribe.
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Project Assumptions, Dependencies, & Constraints

The following attributes are assumptions, dependencies, or constraints for this project: 
Assumption: Yesmail should have all existing KG registrants in database with customerid.
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Appendix

Change Control Process

The change control process is a procedure used by the project team to keep the project on track. 

The process includes the following steps:

1. The Client or Yesmail team member formally recommends a change to the project scope.

2. The Client or Yesmail team member documents why the change is recommended.

3. The Yesmail team estimates the impact of the change in terms of:

· Number of hours required to complete

· Project time schedule

· Project quality

· Project budget

· Project risks

4. The Client and Yesmail team identifies alternative solutions.

5. The project manager/sponsor decides whether the recommendation will be incorporated into the scope.

6. If the change is approved, the project scope document(s) are updated to reflect the change.

Please find the change control document at:
http://support.intra.infousa.com/cs/
Glossary, Abbreviations and Acronyms

	Abbreviation
	Full Name/Description
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