Generic Welcome Email (Column C): Account creation w/o printer (1h delay)
[bookmark: _GoBack]Branding: HP Smart 
Welcome to your HP Account!   (banner/subject line text)

Welcome to your HP account! With your HP account benefits, you can easily…

Print and scan from wherever life takes you
Use HP Smart to easily scan files using your device camera, then print simply and securely to your printers from anywhere or share through the cloud. HP Smart optimizes the image and allows you to quickly save or send from any device, wherever you are.

Manage your printer and account
Set up and manage your printers on all your devices through the HP Smart app. Invite users to share your printers and access to HP Smart features. 

Save time with Smart Tasks
Create one-touch shortcuts to speed up your repetitive tasks.

Use HP Smart to get started.

Open HP Smart


Generic Welcome Email (Column D): Account created after invitation email 
Branding: HP Smart 
Welcome to your HP Account!   (banner/subject line text)

Welcome to your HP account! With your HP account benefits, you can easily use any printers that have been shared with you and complete tasks using the HP Smart app. Use HP Smart to:

Print and scan from wherever life takes you
Use HP Smart to easily scan files using your device camera, then print simply and securely to your printers from anywhere or share through the cloud. HP Smart optimizes the image and allows you to quickly save or send from any device, wherever you are.

Save time with Smart Tasks
Create one-touch shortcuts to speed up your repetitive tasks.

Quickly access your documents and photos
Connect to Google Drive, Dropbox, Instagram, and other cloud-based services to print documents and photos.

Use HP Smart to get started.

Open HP Smart

HP+/E2E Benefits (column E): Claim an E2E printer, printer model
Branding: HP+ 
We are happy to welcome you to HP+!   (banner/subject line text)

Thank you for choosing HP+! You get exclusive access to extra HP Smart app features and [ink/toner] savings. 
With HP+, you will enjoy:
· 6 months of FREE [ink/ toner] with a Print Plans trial
· An additional year of HP warranty*
· Your printed pages are sustainably covered.  HP is investing to keep forests thriving by stopping deforestation, minimizing impact through protection and management of healthy forests.

Don’t forget! For HP+, you must:
· Keep your printer connected to the Internet 
· Use only Original HP ink or toner. 
· Keep your printer firmware up to date. HP+ will automatically update your firmware when needed. 


HP+ also gives you access to premium features in the HP Smart app: 
Easily scan files or send a Mobile Fax with your device camera
Easily scan and files using your device camera and share to the cloud or email. HP Smart optimizes the image and allows you to quickly save or send. You can also use HP Smart to send a secure fax from your mobile device or computer.

Increase your productivity with Smart Tasks and Print On-the-Go
Use Smart Tasks to create one-touch shortcuts to speed up your repetitive tasks. Print simply and securely to printers shared with you or through the cloud to any available printer using Print On-the-Go. Use any device and print from wherever you are.

Protect and monitor your printer security
Use HP Smart Security to get real-time security updates and protect your printer from cyber-attacks or data loss. HP Smart Security monitors your security settings to keep your protections up-to-date.


Learn more about HP+ and access your account 
View your HP Smart account
Open HP Smart
Visit HP Support


Learn More About HP+ 

*2 years HP Limited Warranty in total, benefits apply in addition to any statutory rights provided under applicable consumer protection laws.  See: https://support.hp.com/gb-en/document/c03922002?openCLC=true

Traditional/Flex Print Plans Eligible (column F)
Branding: HP Smart 
Welcome to your HP Account! Sign up for Print Plans too   (banner/subject line text)

Welcome to your HP account! Your HP account lets you print, scan, and manage your printer with ease. Make printing easier and more convenient by also signing up for HP+ Print Plans!

Access HP+ features through Print Plans
When you sign up, you will get 2 months of FREE toner and access to premium features in the HP Smart app, like Smart Security and Smart Tasks. Enrolling in Print Plans is your ticket to enjoying and accessing extra HP+ benefits through your account.


With your HP account benefits, you can easily…
Manage your printer and account
Set up and manage your printers on all your devices through the HP Smart app. Invite users to share your printers and access to HP Smart features. 

Easily scan files or send a Mobile Fax with your device camera
Easily scan and files using your device camera and share to the cloud or email. HP Smart optimizes the image and allows you to quickly save or send. You can also use HP Smart to send a secure fax from your mobile device or computer.

Save time with Smart Tasks
Create one-touch shortcuts to speed up your repetitive tasks. HP Smart lets you save the steps (like cropping, contrast adjustments, or print settings) for your common tasks. This makes it quick and easy use again and again!

Use HP Smart to get started.

Learn More 






Legacy Print Plans Eligible Country (Column H)
Branding: HP Smart 
Welcome to your HP Account!   (banner/subject line text)

Welcome to your HP account! Your HP account lets you print, scan, and manage your printer with ease. Make printing even easier and more convenient by also signing up for HP+ Print Plans! When you sign up, you will get 1 month of FREE toner. 

With your HP account benefits, you can easily…
Print and scan wherever life takes you
Print and scan simply and securely to printers shared with you or through the cloud to any available printer. Use any device and print from wherever you are.

Manage your printer and account
Set up and manage your printers on all your devices through the HP Smart app. Invite users to share your printers and access to HP Smart features. 

Easily scan files or send a Mobile Fax with your device camera
Easily scan files using your device camera and share to the cloud or email. HP Smart optimizes the image and allows you to quickly save or send. You can also use HP Smart to send a secure fax from your mobile device or computer.

Save time with Smart Tasks
Create one-touch shortcuts to speed up your repetitive tasks.

Use HP Smart to get started.

Learn More


Share Email, Invited User
Branding: HP Smart 
You've been invited to share HP account benefits!   (banner/subject line text)

Hello FIRST_NAME LAST_NAME!

[Wen Warrior] has invited you to share their HP account benefits and printer! Install the HP Smart app to create an HP account using this email address. Then, add [Wen]'s printer in the app. Once you do, you will be able to use [Wen’s] printer and the awesome features in the HP Smart app. 


With HP account benefits and the HP Smart app, you can easily…
Print and scan wherever life takes you
Use HP Smart to easily scan files using your device camera, then print simply and securely to your printers from anywhere or share through the cloud. HP Smart optimizes the image and allows you to quickly save or send from any device, wherever you are.

Access HP Smart features
Use the HP Smart app to access features that have been shared with you, like one-touch Smart Tasks, Mobile Faxing, and more!

Install HP Smart to create your account and get started!

Create Account

Want to use a different email address? Ask Wen to send a new invite through their HP Smart app.



