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The purpose of this document is to outline the requirements for Yesmail to support the Personas Segmentation project – Phase II. To support the messaging program, Yesmail will upload data from Experian initially and on a monthly basis. Using this data, Yesmail will provide a solution for targeting & personalization of dynamic content for users with Personas segmentation values. 

[bookmark: _Toc133307437][bookmark: _Toc252351100]Business Objectives

The Personas Segmentation project, started in May 2010, is an effort by HHO to form a more meaningful relationship with all existing HP customers to create “customers for life”.   It aims to reach across all touch points to maximize repeat purchases, encourage buyers to move to a higher end product, and increase loyalty.

Phase I Learnings:  The initial test of Personas was conducted on the 6/15 NPI message.  At the point of the initial test, there were 3 Persona Segments available:  Digital Tribalists, Sentimental Traditionalists, and Successful Adopters.  The objective of the test was to understand if changing creative and products could increase overall revenue and response metrics.  Initial results were mixed as the control mostly beat the newly, specially designed “persona-centric” creatives.  Higher “Save $” violators were a main driver for the winning versions.  Yesmail noted that in order to see significant changes in response and revenue, greater design/offer/content changes would likely be needed for each version.

Yesmail and HP are working together to create a comprehensive multivariate test that includes all of the permutations of product offer, product slot (1 or 2 on the DOTW template), savings $ or %, and banner. 

The primary objectives of this program are
· Establish a data-driven marketing strategy with Personas: use customer purchase data to segment customers in to relevant  Personas
· Engage customers: market the right products to the right customers, based on their Persona category, to increase revenue
· Increase channel effectiveness: eliminate products, creative, content and offers that do not drive sales

[bookmark: _Toc133307438][bookmark: _Toc169382241][bookmark: _Toc252351101]Functional requirements

To accomplish the above goals and objectives on the client’s behalf, Yesmail will need to understand the requirements from the following functional components: 

· Data Processing for Testing
· Messaging Programs

[bookmark: _Toc133307439][bookmark: _Toc169382244][bookmark: _Toc252351102]Data imports

This section provides detail around the data Yesmail will need to import from the Client in order to support the program objectives on the Enterprise platform. 


[bookmark: _Toc169382246][bookmark: _Toc252351103]Import 1: Personas Scores
· HP will deliver the file to Experian with the Personas scores and classifications on 27 August 2010.   Experian will process the file, run counts, and deliver the file to Yesmail on or before 7 September 2010.  Yesmail will upload the file to its database and run counts.  The file will be ready for use on 17 September, barring any delivery date changes or unforeseen data issues. The specs for the previous data load (unchanged with the exception of the Attribute Setup) are located here: http://pdxconfluence.intra.infousa.com/display/AM/HPCCM+-+HHOS+Personas+Import++%28HEWG+0033%29
   
· Summary
· Full file refresh posted intermittently 
· Primary Key
· The primary key will be TBD
· File Format
· Pipe-delimited text file
· Transfer Detail
· File Name: TBD
· File Location: enzo
·  Frequency: Monthly
· Timing: varies
· Protocol: ftp
· [bookmark: _Toc215227887][bookmark: _Toc228527776]Layout overview 
· Record Layout & Mapping
	Field
	Data Type* 
	Data Format
	Data Length
	Not Null
	Unique Field
	Mapping             (Table.Column)

	
	
	
	
	
	
	

	EMAIL
	String
	
	255
	X
	X
	Users.email

	PERSONAS
	Number
	
	1
	X
	
	Users.personas




· Subscription / Update Logic
· Match will be on email field.
· No records will be subscribed or unsubscribed through this process.
· For existing and subscribed records, only the “personas” column will be updated.
· Records that don’t exist in the users table will be ignored.
· Records that exist in users table and are not subscribed will be ignored.

[bookmark: _Toc133307462][bookmark: _Toc236710301][bookmark: _Toc252351109]Messaging/Testing Programs
Yesmail will create the following message programs as part of this project: 
[bookmark: _Toc236710302][bookmark: _Toc252351110]campaign 1: Multivariate testing
· Description:
· Develop a matrix of product placement, pricing and banner options for the initial and subsequent messages (See attached Test Design Table)
·  Assign and track test populations
· Provide additional reporting based on AOID reporting per message version.
· 
Full Test Plan: 
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The following attributes are assumptions, dependencies, or constraints for this project: 
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Appendix
[bookmark: _Toc8091766][bookmark: _Toc166405677][bookmark: _Toc252351115]Change Control Process
The change control process is a procedure used by the project team to keep the project on track. 

The process includes the following steps:
1. The Client or Yesmail team member formally recommends a change to the project scope.
2. The Client or Yesmail team member documents why the change is recommended.
3. The Yesmail team estimates the impact of the change in terms of:
· Number of hours required to complete
· Project time schedule
· Project quality
· Project budget
· Project risks
4. The Client and Yesmail team identifies alternative solutions.
5. The project manager/sponsor decides whether the recommendation will be incorporated into the scope.
6. If the change is approved, the project scope document(s) are updated to reflect the change.

Please find the change control document at:
http://support.intra.infousa.com/cs/
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Persona Phase II Test Plan
Digital Tribalists - GS

		Persona Testing - Phase II

		*Phase II includes CKM & 3 additional Persona Segments

		Assumptions:

		(1) One product will be available per product category

		(2) General Store & CKM will receive separate test cells & AOIDs for back-end analysis but will have the identical framework.  APP, EPP, & HP EPP will not be part of the test design

		(3) Deal of the Week Template will be used to execute test

		Testing Framework - Digital Tribalists (GS)

		Cell #		Persona Segment		Product Placement in Slot 1 (DOTW Template)		Product Placement in Slot 2 (DOTW Template)		Savings ($-off or %-off)		Banner (A or B)		AOID		User IDs

		1		Digital Tribalists		NB-Envy/High Performance		NB-Mini		$-off		Banner A - Standard Accessories		TBD - 1		11 - 00

		2				NB-Envy/High Performance		NB-Mini		%-off		Banner A - Standard Accessories		TBD - 2

		3				NB-Envy/High Performance		NB-Mini		$-off		Banner B - Palm		TBD - 3

		4				NB-Envy/High Performance		NB-Mini		%-off		Banner B - Palm		TBD - 4

		5				NB-Envy/High Performance		NB-Ultraportable		$-off		Banner A - Standard Accessories		TBD - 5

		6				NB-Envy/High Performance		NB-Ultraportable		%-off		Banner A - Standard Accessories		TBD - 6

		7				NB-Envy/High Performance		NB-Ultraportable		$-off		Banner B - Palm		TBD - 7

		8				NB-Envy/High Performance		NB-Ultraportable		%-off		Banner B - Palm		TBD - 8

		9				NB-Envy/High Performance		PT-Lasers		$-off		Banner A - Standard Accessories		TBD - 9

		10				NB-Envy/High Performance		PT-Lasers		%-off		Banner A - Standard Accessories		TBD - 10

		11				NB-Envy/High Performance		PT-Lasers		$-off		Banner B - Palm		TBD - 11

		12				NB-Envy/High Performance		PT-Lasers		%-off		Banner B - Palm		TBD - 12

		13				NB-Mini		NB-Envy/High Performance		$-off		Banner A - Standard Accessories		TBD - 13

		14				NB-Mini		NB-Envy/High Performance		%-off		Banner A - Standard Accessories		TBD - 14

		15				NB-Mini		NB-Envy/High Performance		$-off		Banner B - Palm		TBD - 15

		16				NB-Mini		NB-Envy/High Performance		%-off		Banner B - Palm		TBD - 16

		17				NB-Mini		NB-Ultraportable		$-off		Banner A - Standard Accessories		TBD - 17

		18				NB-Mini		NB-Ultraportable		%-off		Banner A - Standard Accessories		TBD - 18

		19				NB-Mini		NB-Ultraportable		$-off		Banner B - Palm		TBD - 19

		20				NB-Mini		NB-Ultraportable		%-off		Banner B - Palm		TBD - 20

		21				NB-Mini		PT-Lasers		$-off		Banner A - Standard Accessories		TBD - 21

		22				NB-Mini		PT-Lasers		%-off		Banner A - Standard Accessories		TBD - 22

		23				NB-Mini		PT-Lasers		$-off		Banner B - Palm		TBD - 23

		24				NB-Mini		PT-Lasers		%-off		Banner B - Palm		TBD - 24

		25				NB-Ultraportable		NB-Envy/High Performance		$-off		Banner A - Standard Accessories		TBD - 25

		26				NB-Ultraportable		NB-Envy/High Performance		%-off		Banner A - Standard Accessories		TBD - 26

		27				NB-Ultraportable		NB-Envy/High Performance		$-off		Banner B - Palm		TBD - 27

		28				NB-Ultraportable		NB-Envy/High Performance		%-off		Banner B - Palm		TBD - 28

		29				NB-Ultraportable		NB-Mini		$-off		Banner A - Standard Accessories		TBD - 29

		30				NB-Ultraportable		NB-Mini		%-off		Banner A - Standard Accessories		TBD - 30

		31				NB-Ultraportable		NB-Mini		$-off		Banner B - Palm		TBD - 31

		32				NB-Ultraportable		NB-Mini		%-off		Banner B - Palm		TBD - 32

		33				NB-Ultraportable		PT-Lasers		$-off		Banner A - Standard Accessories		TBD - 33

		34				NB-Ultraportable		PT-Lasers		%-off		Banner A - Standard Accessories		TBD - 34

		35				NB-Ultraportable		PT-Lasers		$-off		Banner B - Palm		TBD - 35

		36				NB-Ultraportable		PT-Lasers		%-off		Banner B - Palm		TBD - 36

		37				PT-Lasers		NB-Envy/High Performance		$-off		Banner A - Standard Accessories		TBD - 37

		38				PT-Lasers		NB-Envy/High Performance		%-off		Banner A - Standard Accessories		TBD - 38

		39				PT-Lasers		NB-Envy/High Performance		$-off		Banner B - Palm		TBD - 39

		40				PT-Lasers		NB-Envy/High Performance		%-off		Banner B - Palm		TBD - 40

		41				PT-Lasers		NB-Mini		$-off		Banner A - Standard Accessories		TBD - 41

		42				PT-Lasers		NB-Mini		%-off		Banner A - Standard Accessories		TBD - 42

		43				PT-Lasers		NB-Mini		$-off		Banner B - Palm		TBD - 43

		44				PT-Lasers		NB-Mini		%-off		Banner B - Palm		TBD - 44

		45				PT-Lasers		NB-Ultraportable		$-off		Banner A - Standard Accessories		TBD - 45

		46				PT-Lasers		NB-Ultraportable		%-off		Banner A - Standard Accessories		TBD - 46

		47				PT-Lasers		NB-Ultraportable		$-off		Banner B - Palm		TBD - 47

		48				PT-Lasers		NB-Ultraportable		%-off		Banner B - Palm		TBD - 48





Sentimental Traditionalist - GS

		Persona Testing - Phase II

		*Phase II includes CKM & 3 additional Persona Segments

		Assumptions:

		(1) One product will be available per product category

		(2) General Store & CKM will receive separate test cells & AOIDs for back-end analysis but will have the identical framework.  APP, EPP, & HP EPP will not be part of the test design

		(3) Deal of the Week Template will be used to execute test

		Testing Framework - Sentimental Traditionalists (GS)

		Cell #		Persona Segment		Product Placement in Slot 1 (DOTW Template)		Product Placement in Slot 2 (DOTW Template)		Savings ($-off or %-off)		Banner (A or B)		AOID		User IDs

		49		Sentimental Traditionalists		DT-High Performance		DT-Slim&Sleek		$-off		Banner A - Standard Accessories		TBD - 49		11 - 00

		50				DT-High Performance		DT-Slim&Sleek		%-off		Banner A - Standard Accessories		TBD - 50

		51				DT-High Performance		DT-Slim&Sleek		$-off		Banner B		TBD - 51

		52				DT-High Performance		DT-Slim&Sleek		%-off		Banner B		TBD - 52

		53				DT-High Performance		PT-Photosmart		$-off		Banner A - Standard Accessories		TBD - 53

		54				DT-High Performance		PT-Photosmart		%-off		Banner A - Standard Accessories		TBD - 54

		55				DT-High Performance		PT-Photosmart		$-off		Banner B		TBD - 55

		56				DT-High Performance		PT-Photosmart		%-off		Banner B		TBD - 56

		57				DT-Slim&Sleek		DT-High Performance		$-off		Banner A - Standard Accessories		TBD - 57

		58				DT-Slim&Sleek		DT-High Performance		%-off		Banner A - Standard Accessories		TBD - 58

		59				DT-Slim&Sleek		DT-High Performance		$-off		Banner B		TBD - 59

		60				DT-Slim&Sleek		DT-High Performance		%-off		Banner B		TBD - 60

		61				DT-Slim&Sleek		PT-Photosmart		$-off		Banner A - Standard Accessories		TBD - 61

		62				DT-Slim&Sleek		PT-Photosmart		%-off		Banner A - Standard Accessories		TBD - 62

		63				DT-Slim&Sleek		PT-Photosmart		$-off		Banner B		TBD - 63

		64				DT-Slim&Sleek		PT-Photosmart		%-off		Banner B		TBD - 64

		65				PT-Photosmart		DT-High Performance		$-off		Banner A - Standard Accessories		TBD - 65

		66				PT-Photosmart		DT-High Performance		%-off		Banner A - Standard Accessories		TBD - 66

		67				PT-Photosmart		DT-High Performance		$-off		Banner B		TBD - 67

		68				PT-Photosmart		DT-High Performance		%-off		Banner B		TBD - 68

		69				PT-Photosmart		DT-Slim&Sleek		$-off		Banner A - Standard Accessories		TBD - 69

		70				PT-Photosmart		DT-Slim&Sleek		%-off		Banner A - Standard Accessories		TBD - 70

		71				PT-Photosmart		DT-Slim&Sleek		$-off		Banner B		TBD - 71

		72				PT-Photosmart		DT-Slim&Sleek		%-off		Banner B		TBD - 72





Successful Adopters - GS

		Persona Testing - Phase II

		*Phase II includes CKM & 3 additional Persona Segments

		Assumptions:

		(1) One product will be available per product category

		(2) General Store & CKM will receive separate test cells & AOIDs for back-end analysis but will have the identical framework.  APP, EPP, & HP EPP will not be part of the test design

		(3) Deal of the Week Template will be used to execute test

		Testing Framework - Successful Adopters (GS)

		Cell #		Persona Segment		Product Placement in Slot 1 (DOTW Template)		Product Placement in Slot 2 (DOTW Template)		Savings ($-off or %-off)		Banner (A or B)		AOID		User IDs

		73		Successful Adopters		DT-Other		DT-AIO		$-off		Banner A - Standard Accessories		TBD - 73		11 - 00

		74				DT-Other		DT-AIO		%-off		Banner A - Standard Accessories		TBD - 74

		75				DT-Other		DT-AIO		$-off		Banner B		TBD - 75

		76				DT-Other		DT-AIO		%-off		Banner B		TBD - 76

		77				DT-Other		NB-Ultraportable		$-off		Banner A - Standard Accessories		TBD - 77

		78				DT-Other		NB-Ultraportable		%-off		Banner A - Standard Accessories		TBD - 78

		79				DT-Other		NB-Ultraportable		$-off		Banner B		TBD - 79

		80				DT-Other		NB-Ultraportable		%-off		Banner B		TBD - 80

		81				DT-Other		NB-Others		$-off		Banner A - Standard Accessories		TBD - 81

		82				DT-Other		NB-Others		%-off		Banner A - Standard Accessories		TBD - 82

		83				DT-Other		NB-Others		$-off		Banner B		TBD - 83

		84				DT-Other		NB-Others		%-off		Banner B		TBD - 84

		85				DT-Other		PT-OfficeJet		$-off		Banner A - Standard Accessories		TBD - 85

		86				DT-Other		PT-OfficeJet		%-off		Banner A - Standard Accessories		TBD - 86

		87				DT-Other		PT-OfficeJet		$-off		Banner B		TBD - 87

		88				DT-Other		PT-OfficeJet		%-off		Banner B		TBD - 88

		89				DT-AIO		DT-Other		$-off		Banner A - Standard Accessories		TBD - 89

		90				DT-AIO		DT-Other		%-off		Banner A - Standard Accessories		TBD - 90

		91				DT-AIO		DT-Other		$-off		Banner B		TBD - 91

		92				DT-AIO		DT-Other		%-off		Banner B		TBD - 92

		93				DT-AIO		NB-Ultraportable		$-off		Banner A - Standard Accessories		TBD - 93

		94				DT-AIO		NB-Ultraportable		%-off		Banner A - Standard Accessories		TBD - 94

		95				DT-AIO		NB-Ultraportable		$-off		Banner B		TBD - 95

		96				DT-AIO		NB-Ultraportable		%-off		Banner B		TBD - 96

		97				DT-AIO		NB-Others		$-off		Banner A - Standard Accessories		TBD - 97

		98				DT-AIO		NB-Others		%-off		Banner A - Standard Accessories		TBD - 98

		99				DT-AIO		NB-Others		$-off		Banner B		TBD - 99

		100				DT-AIO		NB-Others		%-off		Banner B		TBD - 100

		101				DT-AIO		PT-OfficeJet		$-off		Banner A - Standard Accessories		TBD - 101

		102				DT-AIO		PT-OfficeJet		%-off		Banner A - Standard Accessories		TBD - 102

		103				DT-AIO		PT-OfficeJet		$-off		Banner B		TBD - 103

		104				DT-AIO		PT-OfficeJet		%-off		Banner B		TBD - 104

		105				NB-Ultraportable		DT-Other		$-off		Banner A - Standard Accessories		TBD - 105

		106				NB-Ultraportable		DT-Other		%-off		Banner A - Standard Accessories		TBD - 106

		107				NB-Ultraportable		DT-Other		$-off		Banner B		TBD - 107

		108				NB-Ultraportable		DT-Other		%-off		Banner B		TBD - 108

		109				NB-Ultraportable		DT-AIO		$-off		Banner A - Standard Accessories		TBD - 109

		110				NB-Ultraportable		DT-AIO		%-off		Banner A - Standard Accessories		TBD - 110

		111				NB-Ultraportable		DT-AIO		$-off		Banner B		TBD - 111

		112				NB-Ultraportable		DT-AIO		%-off		Banner B		TBD - 112

		113				NB-Ultraportable		NB-Others		$-off		Banner A - Standard Accessories		TBD - 113

		114				NB-Ultraportable		NB-Others		%-off		Banner A - Standard Accessories		TBD - 114

		115				NB-Ultraportable		NB-Others		$-off		Banner B		TBD - 115

		116				NB-Ultraportable		NB-Others		%-off		Banner B		TBD - 116

		117				NB-Ultraportable		PT-OfficeJet		$-off		Banner A - Standard Accessories		TBD - 117

		118				NB-Ultraportable		PT-OfficeJet		%-off		Banner A - Standard Accessories		TBD - 118

		119				NB-Ultraportable		PT-OfficeJet		$-off		Banner B		TBD - 119

		120				NB-Ultraportable		PT-OfficeJet		%-off		Banner B		TBD - 120

		121				NB-Others		DT-Other		$-off		Banner A - Standard Accessories		TBD - 121

		122				NB-Others		DT-Other		%-off		Banner A - Standard Accessories		TBD - 122

		123				NB-Others		DT-Other		$-off		Banner B		TBD - 123

		124				NB-Others		DT-Other		%-off		Banner B		TBD - 124

		125				NB-Others		DT-AIO		$-off		Banner A - Standard Accessories		TBD - 125

		126				NB-Others		DT-AIO		%-off		Banner A - Standard Accessories		TBD - 126

		127				NB-Others		DT-AIO		$-off		Banner B		TBD - 127

		128				NB-Others		DT-AIO		%-off		Banner B		TBD - 128

		129				NB-Others		NB-Ultraportable		$-off		Banner A - Standard Accessories		TBD - 129

		130				NB-Others		NB-Ultraportable		%-off		Banner A - Standard Accessories		TBD - 130

		131				NB-Others		NB-Ultraportable		$-off		Banner B		TBD - 131

		132				NB-Others		NB-Ultraportable		%-off		Banner B		TBD - 132

		133				NB-Others		PT-OfficeJet		$-off		Banner A - Standard Accessories		TBD - 133

		134				NB-Others		PT-OfficeJet		%-off		Banner A - Standard Accessories		TBD - 134

		135				NB-Others		PT-OfficeJet		$-off		Banner B		TBD - 135

		136				NB-Others		PT-OfficeJet		%-off		Banner B		TBD - 136

		137				PT-OfficeJet		DT-Other		$-off		Banner A - Standard Accessories		TBD - 137

		138				PT-OfficeJet		DT-Other		%-off		Banner A - Standard Accessories		TBD - 138

		139				PT-OfficeJet		DT-Other		$-off		Banner B		TBD - 139

		140				PT-OfficeJet		DT-Other		%-off		Banner B		TBD - 140

		141				PT-OfficeJet		DT-AIO		$-off		Banner A - Standard Accessories		TBD - 141

		142				PT-OfficeJet		DT-AIO		%-off		Banner A - Standard Accessories		TBD - 142

		143				PT-OfficeJet		DT-AIO		$-off		Banner B		TBD - 143

		144				PT-OfficeJet		DT-AIO		%-off		Banner B		TBD - 144

		145				PT-OfficeJet		NB-Ultraportable		$-off		Banner A - Standard Accessories		TBD - 145

		146				PT-OfficeJet		NB-Ultraportable		%-off		Banner A - Standard Accessories		TBD - 146

		147				PT-OfficeJet		NB-Ultraportable		$-off		Banner B		TBD - 147

		148				PT-OfficeJet		NB-Ultraportable		%-off		Banner B		TBD - 148

		149				PT-OfficeJet		NB-Others		$-off		Banner A - Standard Accessories		TBD - 149

		150				PT-OfficeJet		NB-Others		%-off		Banner A - Standard Accessories		TBD - 150

		151				PT-OfficeJet		NB-Others		$-off		Banner B		TBD - 151

		152				PT-OfficeJet		NB-Others		%-off		Banner B		TBD - 152





Power Users - GS

		Persona Testing - Phase II

		*Phase II includes CKM & 3 additional Persona Segments

		Assumptions:

		(1) One product will be available per product category

		(2) General Store & CKM will receive separate test cells & AOIDs for back-end analysis but will have the identical framework.  APP, EPP, & HP EPP will not be part of the test design

		(3) Deal of the Week Template will be used to execute test

		Testing Framework - Power Users (GS)

		Cell #		Persona Segment		Product Placement in Slot 1 (DOTW Template)		Product Placement in Slot 2 (DOTW Template)		Savings ($-off or %-off)		Banner (A or B)		AOID		User IDs

		153		Power Users		DT-High Performance		NB-High Performance		$-off		Banner A - Standard Accessories		TBD - 153		11 - 00

		154				DT-High Performance		NB-High Performance		%-off		Banner A - Standard Accessories		TBD - 154

		155				DT-High Performance		NB-High Performance		$-off		Banner B		TBD - 155

		156				DT-High Performance		NB-High Performance		%-off		Banner B		TBD - 156

		157				DT-High Performance		NB-Envy		$-off		Banner A - Standard Accessories		TBD - 157

		158				DT-High Performance		NB-Envy		%-off		Banner A - Standard Accessories		TBD - 158

		159				DT-High Performance		NB-Envy		$-off		Banner B		TBD - 159

		160				DT-High Performance		NB-Envy		%-off		Banner B		TBD - 160

		161				NB-High Performance		DT-High Performance		$-off		Banner A - Standard Accessories		TBD - 161

		162				NB-High Performance		DT-High Performance		%-off		Banner A - Standard Accessories		TBD - 162

		163				NB-High Performance		DT-High Performance		$-off		Banner B		TBD - 163

		164				NB-High Performance		DT-High Performance		%-off		Banner B		TBD - 164

		165				NB-High Performance		NB-Envy		$-off		Banner A - Standard Accessories		TBD - 165

		166				NB-High Performance		NB-Envy		%-off		Banner A - Standard Accessories		TBD - 166

		167				NB-High Performance		NB-Envy		$-off		Banner B		TBD - 167

		168				NB-High Performance		NB-Envy		%-off		Banner B		TBD - 168

		169				NB-Envy		DT-High Performance		$-off		Banner A - Standard Accessories		TBD - 169

		170				NB-Envy		DT-High Performance		%-off		Banner A - Standard Accessories		TBD - 170

		171				NB-Envy		DT-High Performance		$-off		Banner B		TBD - 171

		172				NB-Envy		DT-High Performance		%-off		Banner B		TBD - 172

		173				NB-Envy		NB-High Performance		$-off		Banner A - Standard Accessories		TBD - 173

		174				NB-Envy		NB-High Performance		%-off		Banner A - Standard Accessories		TBD - 174

		175				NB-Envy		NB-High Performance		$-off		Banner B		TBD - 175

		176				NB-Envy		NB-High Performance		%-off		Banner B		TBD - 176





Entertainment Oriented - GS

		Persona Testing - Phase II

		*Phase II includes CKM & 3 additional Persona Segments

		Assumptions:

		(1) One product will be available per product category

		(2) General Store & CKM will receive separate test cells & AOIDs for back-end analysis but will have the identical framework.  APP, EPP, & HP EPP will not be part of the test design

		(3) Deal of the Week Template will be used to execute test

		Testing Framework - Entertainment Oriented (GS)

		Cell #		Persona Segment		Product Placement in Slot 1 (DOTW Template)		Product Placement in Slot 2 (DOTW Template)		Savings ($-off or %-off)		Banner (A or B)		AOID		User IDs

		177		Entertainment Oriented		DT-AIO		DT-Everyday Computing		$-off		Banner A - Standard Accessories		TBD - 177		11 - 00

		178				DT-AIO		DT-Everyday Computing		%-off		Banner A - Standard Accessories		TBD - 178

		179				DT-AIO		DT-Everyday Computing		$-off		Banner B - Palm		TBD - 179

		180				DT-AIO		DT-Everyday Computing		%-off		Banner B - Palm		TBD - 180

		181				DT-AIO		DT-Slim&Sleek		$-off		Banner A - Standard Accessories		TBD - 181

		182				DT-AIO		DT-Slim&Sleek		%-off		Banner A - Standard Accessories		TBD - 182

		183				DT-AIO		DT-Slim&Sleek		$-off		Banner B - Palm		TBD - 183

		184				DT-AIO		DT-Slim&Sleek		%-off		Banner B - Palm		TBD - 184

		185				DT-AIO		Monitors		$-off		Banner A - Standard Accessories		TBD - 185

		186				DT-AIO		Monitors		%-off		Banner A - Standard Accessories		TBD - 186

		187				DT-AIO		Monitors		$-off		Banner B - Palm		TBD - 187

		188				DT-AIO		Monitors		%-off		Banner B - Palm		TBD - 188

		189				DT-AIO		PT-Photosmart		$-off		Banner A - Standard Accessories		TBD - 189

		190				DT-AIO		PT-Photosmart		%-off		Banner A - Standard Accessories		TBD - 190

		191				DT-AIO		PT-Photosmart		$-off		Banner B - Palm		TBD - 191

		192				DT-AIO		PT-Photosmart		%-off		Banner B - Palm		TBD - 192

		193				DT-Everyday Computing		DT-AIO		$-off		Banner A - Standard Accessories		TBD - 193

		194				DT-Everyday Computing		DT-AIO		%-off		Banner A - Standard Accessories		TBD - 194

		195				DT-Everyday Computing		DT-AIO		$-off		Banner B - Palm		TBD - 195

		196				DT-Everyday Computing		DT-AIO		%-off		Banner B - Palm		TBD - 196

		197				DT-Everyday Computing		DT-Slim&Sleek		$-off		Banner A - Standard Accessories		TBD - 197

		198				DT-Everyday Computing		DT-Slim&Sleek		%-off		Banner A - Standard Accessories		TBD - 198

		199				DT-Everyday Computing		DT-Slim&Sleek		$-off		Banner B - Palm		TBD - 199

		200				DT-Everyday Computing		DT-Slim&Sleek		%-off		Banner B - Palm		TBD - 200

		201				DT-Everyday Computing		Monitors		$-off		Banner A - Standard Accessories		TBD - 201

		202				DT-Everyday Computing		Monitors		%-off		Banner A - Standard Accessories		TBD - 202

		203				DT-Everyday Computing		Monitors		$-off		Banner B - Palm		TBD - 203

		204				DT-Everyday Computing		Monitors		%-off		Banner B - Palm		TBD - 204

		205				DT-Everyday Computing		PT-Photosmart		$-off		Banner A - Standard Accessories		TBD - 205

		206				DT-Everyday Computing		PT-Photosmart		%-off		Banner A - Standard Accessories		TBD - 206

		207				DT-Everyday Computing		PT-Photosmart		$-off		Banner B - Palm		TBD - 207

		208				DT-Everyday Computing		PT-Photosmart		%-off		Banner B - Palm		TBD - 208

		209				DT-Slim&Sleek		DT-AIO		$-off		Banner A - Standard Accessories		TBD - 209

		210				DT-Slim&Sleek		DT-AIO		%-off		Banner A - Standard Accessories		TBD - 210

		211				DT-Slim&Sleek		DT-AIO		$-off		Banner B - Palm		TBD - 211

		212				DT-Slim&Sleek		DT-AIO		%-off		Banner B - Palm		TBD - 212

		213				DT-Slim&Sleek		DT-Everyday Computing		$-off		Banner A - Standard Accessories		TBD - 213

		214				DT-Slim&Sleek		DT-Everyday Computing		%-off		Banner A - Standard Accessories		TBD - 214

		215				DT-Slim&Sleek		DT-Everyday Computing		$-off		Banner B - Palm		TBD - 215

		216				DT-Slim&Sleek		DT-Everyday Computing		%-off		Banner B - Palm		TBD - 216

		217				DT-Slim&Sleek		Monitors		$-off		Banner A - Standard Accessories		TBD - 217

		218				DT-Slim&Sleek		Monitors		%-off		Banner A - Standard Accessories		TBD - 218

		219				DT-Slim&Sleek		Monitors		$-off		Banner B - Palm		TBD - 219

		220				DT-Slim&Sleek		Monitors		%-off		Banner B - Palm		TBD - 220

		221				DT-Slim&Sleek		PT-Photosmart		$-off		Banner A - Standard Accessories		TBD - 221

		222				DT-Slim&Sleek		PT-Photosmart		%-off		Banner A - Standard Accessories		TBD - 222

		223				DT-Slim&Sleek		PT-Photosmart		$-off		Banner B - Palm		TBD - 223

		224				DT-Slim&Sleek		PT-Photosmart		%-off		Banner B - Palm		TBD - 224

		225				Monitors		DT-AIO		$-off		Banner A - Standard Accessories		TBD - 225

		226				Monitors		DT-AIO		%-off		Banner A - Standard Accessories		TBD - 226

		227				Monitors		DT-AIO		$-off		Banner B - Palm		TBD - 227

		228				Monitors		DT-AIO		%-off		Banner B - Palm		TBD - 228

		229				Monitors		DT-Everyday Computing		$-off		Banner A - Standard Accessories		TBD - 229

		230				Monitors		DT-Everyday Computing		%-off		Banner A - Standard Accessories		TBD - 230

		231				Monitors		DT-Everyday Computing		$-off		Banner B - Palm		TBD - 231

		232				Monitors		DT-Everyday Computing		%-off		Banner B - Palm		TBD - 232

		233				Monitors		DT-Slim&Sleek		$-off		Banner A - Standard Accessories		TBD - 233

		234				Monitors		DT-Slim&Sleek		%-off		Banner A - Standard Accessories		TBD - 234

		235				Monitors		DT-Slim&Sleek		$-off		Banner B - Palm		TBD - 235

		236				Monitors		DT-Slim&Sleek		%-off		Banner B - Palm		TBD - 236

		237				Monitors		PT-Photosmart		$-off		Banner A - Standard Accessories		TBD - 237

		238				Monitors		PT-Photosmart		%-off		Banner A - Standard Accessories		TBD - 238

		239				Monitors		PT-Photosmart		$-off		Banner B - Palm		TBD - 239

		240				Monitors		PT-Photosmart		%-off		Banner B - Palm		TBD - 240

		241				PT-Photosmart		DT-AIO		$-off		Banner A - Standard Accessories		TBD - 241

		242				PT-Photosmart		DT-AIO		%-off		Banner A - Standard Accessories		TBD - 242

		243				PT-Photosmart		DT-AIO		$-off		Banner B - Palm		TBD - 243

		244				PT-Photosmart		DT-AIO		%-off		Banner B - Palm		TBD - 244

		245				PT-Photosmart		DT-Everyday Computing		$-off		Banner A - Standard Accessories		TBD - 245

		246				PT-Photosmart		DT-Everyday Computing		%-off		Banner A - Standard Accessories		TBD - 246

		247				PT-Photosmart		DT-Everyday Computing		$-off		Banner B - Palm		TBD - 247

		248				PT-Photosmart		DT-Everyday Computing		%-off		Banner B - Palm		TBD - 248

		249				PT-Photosmart		DT-Slim&Sleek		$-off		Banner A - Standard Accessories		TBD - 249

		250				PT-Photosmart		DT-Slim&Sleek		%-off		Banner A - Standard Accessories		TBD - 250

		251				PT-Photosmart		DT-Slim&Sleek		$-off		Banner B - Palm		TBD - 251

		252				PT-Photosmart		DT-Slim&Sleek		%-off		Banner B - Palm		TBD - 252

		253				PT-Photosmart		Monitors		$-off		Banner A - Standard Accessories		TBD - 253

		254				PT-Photosmart		Monitors		%-off		Banner A - Standard Accessories		TBD - 254

		255				PT-Photosmart		Monitors		$-off		Banner B - Palm		TBD - 255

		256				PT-Photosmart		Monitors		%-off		Banner B - Palm		TBD - 256



Monitors should be considered  part of the standard accys, but needs to be highlighted



Freebies Discount Seekers - GS

		Persona Testing - Phase II

		*Phase II includes CKM & 3 additional Persona Segments

		Assumptions:

		(1) One product will be available per product category

		(2) General Store & CKM will receive separate test cells & AOIDs for back-end analysis but will have the identical framework.  APP, EPP, & HP EPP will not be part of the test design

		(3) Deal of the Week Template will be used to execute test

		Testing Framework - Freebies/Discount Seekers (GS)

		Cell #		Persona Segment		Product Placement in Slot 1 (DOTW Template)		Product Placement in Slot 2 (DOTW Template)		Savings ($-off or %-off)		Banner (A or B)		AOID		User IDs

		257		Freebies/Discount Seekers		NB-Everyday Computing		PT-DeskJet		$-off		Banner A - Standard Accessories		TBD - 257		11 - 00

		258				NB-Everyday Computing		PT-DeskJet		%-off		Banner A - Standard Accessories		TBD - 258

		259				NB-Everyday Computing		PT-DeskJet		$-off		Banner B		TBD - 259

		260				NB-Everyday Computing		PT-DeskJet		%-off		Banner B		TBD - 260

		261				PT-DeskJet		NB-Everyday Computing		$-off		Banner A - Standard Accessories		TBD - 261

		262				PT-DeskJet		NB-Everyday Computing		%-off		Banner A - Standard Accessories		TBD - 262

		263				PT-DeskJet		NB-Everyday Computing		$-off		Banner B		TBD - 263

		264				PT-DeskJet		NB-Everyday Computing		%-off		Banner B		TBD - 264





Digital Tribalists - CKM

		Persona Testing - Phase II

		*Phase II includes CKM & 3 additional Persona Segments

		Assumptions:

		(1) One product will be available per product category

		(2) General Store & CKM will receive separate test cells & AOIDs for back-end analysis but will have the identical framework.  APP, EPP, & HP EPP will not be part of the test design

		(3) Deal of the Week Template will be used to execute test

		Testing Framework - Digital Tribalists (CKM)

		Cell #		Persona Segment		Product Placement in Slot 1 (DOTW Template)		Product Placement in Slot 2 (DOTW Template)		Savings ($-off or %-off)		Banner (A or B)		AOID		User IDs

		265		Digital Tribalists		NB-Envy/High Performance		NB-Mini		$-off		Banner A - Standard Accessories		TBD - 265		11 - 00

		266				NB-Envy/High Performance		NB-Mini		%-off		Banner A - Standard Accessories		TBD - 266

		267				NB-Envy/High Performance		NB-Mini		$-off		Banner B - Palm		TBD - 267

		268				NB-Envy/High Performance		NB-Mini		%-off		Banner B - Palm		TBD - 268

		269				NB-Envy/High Performance		NB-Ultraportable		$-off		Banner A - Standard Accessories		TBD - 269

		270				NB-Envy/High Performance		NB-Ultraportable		%-off		Banner A - Standard Accessories		TBD - 270

		271				NB-Envy/High Performance		NB-Ultraportable		$-off		Banner B - Palm		TBD - 271

		272				NB-Envy/High Performance		NB-Ultraportable		%-off		Banner B - Palm		TBD - 272

		273				NB-Envy/High Performance		PT-Lasers		$-off		Banner A - Standard Accessories		TBD - 273

		274				NB-Envy/High Performance		PT-Lasers		%-off		Banner A - Standard Accessories		TBD - 274

		275				NB-Envy/High Performance		PT-Lasers		$-off		Banner B - Palm		TBD - 275

		276				NB-Envy/High Performance		PT-Lasers		%-off		Banner B - Palm		TBD - 276

		277				NB-Mini		NB-Envy/High Performance		$-off		Banner A - Standard Accessories		TBD - 277

		278				NB-Mini		NB-Envy/High Performance		%-off		Banner A - Standard Accessories		TBD - 278

		279				NB-Mini		NB-Envy/High Performance		$-off		Banner B - Palm		TBD - 279

		280				NB-Mini		NB-Envy/High Performance		%-off		Banner B - Palm		TBD - 280

		281				NB-Mini		NB-Ultraportable		$-off		Banner A - Standard Accessories		TBD - 281

		282				NB-Mini		NB-Ultraportable		%-off		Banner A - Standard Accessories		TBD - 282

		283				NB-Mini		NB-Ultraportable		$-off		Banner B - Palm		TBD - 283

		284				NB-Mini		NB-Ultraportable		%-off		Banner B - Palm		TBD - 284

		285				NB-Mini		PT-Lasers		$-off		Banner A - Standard Accessories		TBD - 285

		286				NB-Mini		PT-Lasers		%-off		Banner A - Standard Accessories		TBD - 286

		287				NB-Mini		PT-Lasers		$-off		Banner B - Palm		TBD - 287

		288				NB-Mini		PT-Lasers		%-off		Banner B - Palm		TBD - 288

		289				NB-Ultraportable		NB-Envy/High Performance		$-off		Banner A - Standard Accessories		TBD - 289

		290				NB-Ultraportable		NB-Envy/High Performance		%-off		Banner A - Standard Accessories		TBD - 290

		291				NB-Ultraportable		NB-Envy/High Performance		$-off		Banner B - Palm		TBD - 291

		292				NB-Ultraportable		NB-Envy/High Performance		%-off		Banner B - Palm		TBD - 292

		293				NB-Ultraportable		NB-Mini		$-off		Banner A - Standard Accessories		TBD - 293

		294				NB-Ultraportable		NB-Mini		%-off		Banner A - Standard Accessories		TBD - 294

		295				NB-Ultraportable		NB-Mini		$-off		Banner B - Palm		TBD - 295

		296				NB-Ultraportable		NB-Mini		%-off		Banner B - Palm		TBD - 296

		297				NB-Ultraportable		PT-Lasers		$-off		Banner A - Standard Accessories		TBD - 297

		298				NB-Ultraportable		PT-Lasers		%-off		Banner A - Standard Accessories		TBD - 298

		299				NB-Ultraportable		PT-Lasers		$-off		Banner B - Palm		TBD - 299

		300				NB-Ultraportable		PT-Lasers		%-off		Banner B - Palm		TBD - 300

		301				PT-Lasers		NB-Envy/High Performance		$-off		Banner A - Standard Accessories		TBD - 301

		302				PT-Lasers		NB-Envy/High Performance		%-off		Banner A - Standard Accessories		TBD - 302

		303				PT-Lasers		NB-Envy/High Performance		$-off		Banner B - Palm		TBD - 303

		304				PT-Lasers		NB-Envy/High Performance		%-off		Banner B - Palm		TBD - 304

		305				PT-Lasers		NB-Mini		$-off		Banner A - Standard Accessories		TBD - 305

		306				PT-Lasers		NB-Mini		%-off		Banner A - Standard Accessories		TBD - 306

		307				PT-Lasers		NB-Mini		$-off		Banner B - Palm		TBD - 307

		308				PT-Lasers		NB-Mini		%-off		Banner B - Palm		TBD - 308

		309				PT-Lasers		NB-Ultraportable		$-off		Banner A - Standard Accessories		TBD - 309

		310				PT-Lasers		NB-Ultraportable		%-off		Banner A - Standard Accessories		TBD - 310

		311				PT-Lasers		NB-Ultraportable		$-off		Banner B - Palm		TBD - 311

		312				PT-Lasers		NB-Ultraportable		%-off		Banner B - Palm		TBD - 312





Sentimental Traditionalist -CKM

		Persona Testing - Phase II

		*Phase II includes CKM & 3 additional Persona Segments

		Assumptions:

		(1) One product will be available per product category

		(2) General Store & CKM will receive separate test cells & AOIDs for back-end analysis but will have the identical framework.  APP, EPP, & HP EPP will not be part of the test design

		(3) Deal of the Week Template will be used to execute test

		Testing Framework - Sentimental Traditionalists (CKM)

		Cell #		Persona Segment		Product Placement in Slot 1 (DOTW Template)		Product Placement in Slot 2 (DOTW Template)		Savings ($-off or %-off)		Banner (A or B)		AOID		User IDs

		313		Sentimental Traditionalists		DT-High Performance		DT-Slim&Sleek		$-off		Banner A - Standard Accessories		TBD - 313		11 - 00

		314				DT-High Performance		DT-Slim&Sleek		%-off		Banner A - Standard Accessories		TBD - 314

		315				DT-High Performance		DT-Slim&Sleek		$-off		Banner B		TBD - 315

		316				DT-High Performance		DT-Slim&Sleek		%-off		Banner B		TBD - 316

		317				DT-High Performance		PT-Photosmart		$-off		Banner A - Standard Accessories		TBD - 317

		318				DT-High Performance		PT-Photosmart		%-off		Banner A - Standard Accessories		TBD - 318

		319				DT-High Performance		PT-Photosmart		$-off		Banner B		TBD - 319

		320				DT-High Performance		PT-Photosmart		%-off		Banner B		TBD - 320

		321				DT-Slim&Sleek		DT-High Performance		$-off		Banner A - Standard Accessories		TBD - 321

		322				DT-Slim&Sleek		DT-High Performance		%-off		Banner A - Standard Accessories		TBD - 322

		323				DT-Slim&Sleek		DT-High Performance		$-off		Banner B		TBD - 323

		324				DT-Slim&Sleek		DT-High Performance		%-off		Banner B		TBD - 324

		325				DT-Slim&Sleek		PT-Photosmart		$-off		Banner A - Standard Accessories		TBD - 325

		326				DT-Slim&Sleek		PT-Photosmart		%-off		Banner A - Standard Accessories		TBD - 326

		327				DT-Slim&Sleek		PT-Photosmart		$-off		Banner B		TBD - 327

		328				DT-Slim&Sleek		PT-Photosmart		%-off		Banner B		TBD - 328

		329				PT-Photosmart		DT-High Performance		$-off		Banner A - Standard Accessories		TBD - 329

		330				PT-Photosmart		DT-High Performance		%-off		Banner A - Standard Accessories		TBD - 330

		331				PT-Photosmart		DT-High Performance		$-off		Banner B		TBD - 331

		332				PT-Photosmart		DT-High Performance		%-off		Banner B		TBD - 332

		333				PT-Photosmart		DT-Slim&Sleek		$-off		Banner A - Standard Accessories		TBD - 333

		334				PT-Photosmart		DT-Slim&Sleek		%-off		Banner A - Standard Accessories		TBD - 334

		335				PT-Photosmart		DT-Slim&Sleek		$-off		Banner B		TBD - 335

		336				PT-Photosmart		DT-Slim&Sleek		%-off		Banner B		TBD - 336





Successful Adopters - CKM

		Persona Testing - Phase II

		*Phase II includes CKM & 3 additional Persona Segments

		Assumptions:

		(1) One product will be available per product category

		(2) General Store & CKM will receive separate test cells & AOIDs for back-end analysis but will have the identical framework.  APP, EPP, & HP EPP will not be part of the test design

		(3) Deal of the Week Template will be used to execute test

		Testing Framework - Successful Adopters (CKM)

		Cell #		Persona Segment		Product Placement in Slot 1 (DOTW Template)		Product Placement in Slot 2 (DOTW Template)		Savings ($-off or %-off)		Banner (A or B)		AOID		User IDs

		337		Successful Adopters		DT-Other		DT-AIO		$-off		Banner A - Standard Accessories		TBD - 337		11 - 00

		338				DT-Other		DT-AIO		%-off		Banner A - Standard Accessories		TBD - 338

		339				DT-Other		DT-AIO		$-off		Banner B		TBD - 339

		340				DT-Other		DT-AIO		%-off		Banner B		TBD - 340

		341				DT-Other		NB-Ultraportable		$-off		Banner A - Standard Accessories		TBD - 341

		342				DT-Other		NB-Ultraportable		%-off		Banner A - Standard Accessories		TBD - 342

		343				DT-Other		NB-Ultraportable		$-off		Banner B		TBD - 343

		344				DT-Other		NB-Ultraportable		%-off		Banner B		TBD - 344

		345				DT-Other		NB-Others		$-off		Banner A - Standard Accessories		TBD - 345

		346				DT-Other		NB-Others		%-off		Banner A - Standard Accessories		TBD - 346

		347				DT-Other		NB-Others		$-off		Banner B		TBD - 347

		348				DT-Other		NB-Others		%-off		Banner B		TBD - 348

		349				DT-Other		PT-OfficeJet		$-off		Banner A - Standard Accessories		TBD - 349

		350				DT-Other		PT-OfficeJet		%-off		Banner A - Standard Accessories		TBD - 350

		351				DT-Other		PT-OfficeJet		$-off		Banner B		TBD - 351

		352				DT-Other		PT-OfficeJet		%-off		Banner B		TBD - 352

		353				DT-AIO		DT-Other		$-off		Banner A - Standard Accessories		TBD - 353

		354				DT-AIO		DT-Other		%-off		Banner A - Standard Accessories		TBD - 354

		355				DT-AIO		DT-Other		$-off		Banner B		TBD - 355

		356				DT-AIO		DT-Other		%-off		Banner B		TBD - 356

		357				DT-AIO		NB-Ultraportable		$-off		Banner A - Standard Accessories		TBD - 357

		358				DT-AIO		NB-Ultraportable		%-off		Banner A - Standard Accessories		TBD - 358

		359				DT-AIO		NB-Ultraportable		$-off		Banner B		TBD - 359

		360				DT-AIO		NB-Ultraportable		%-off		Banner B		TBD - 360

		361				DT-AIO		NB-Others		$-off		Banner A - Standard Accessories		TBD - 361

		362				DT-AIO		NB-Others		%-off		Banner A - Standard Accessories		TBD - 362

		363				DT-AIO		NB-Others		$-off		Banner B		TBD - 363

		364				DT-AIO		NB-Others		%-off		Banner B		TBD - 364

		365				DT-AIO		PT-OfficeJet		$-off		Banner A - Standard Accessories		TBD - 365

		366				DT-AIO		PT-OfficeJet		%-off		Banner A - Standard Accessories		TBD - 366

		367				DT-AIO		PT-OfficeJet		$-off		Banner B		TBD - 367

		368				DT-AIO		PT-OfficeJet		%-off		Banner B		TBD - 368

		369				NB-Ultraportable		DT-Other		$-off		Banner A - Standard Accessories		TBD - 369

		370				NB-Ultraportable		DT-Other		%-off		Banner A - Standard Accessories		TBD - 370

		371				NB-Ultraportable		DT-Other		$-off		Banner B		TBD - 371

		372				NB-Ultraportable		DT-Other		%-off		Banner B		TBD - 372

		373				NB-Ultraportable		DT-AIO		$-off		Banner A - Standard Accessories		TBD - 373

		374				NB-Ultraportable		DT-AIO		%-off		Banner A - Standard Accessories		TBD - 374

		375				NB-Ultraportable		DT-AIO		$-off		Banner B		TBD - 375

		376				NB-Ultraportable		DT-AIO		%-off		Banner B		TBD - 376

		377				NB-Ultraportable		NB-Others		$-off		Banner A - Standard Accessories		TBD - 377

		378				NB-Ultraportable		NB-Others		%-off		Banner A - Standard Accessories		TBD - 378

		379				NB-Ultraportable		NB-Others		$-off		Banner B		TBD - 379

		380				NB-Ultraportable		NB-Others		%-off		Banner B		TBD - 380

		381				NB-Ultraportable		PT-OfficeJet		$-off		Banner A - Standard Accessories		TBD - 381

		382				NB-Ultraportable		PT-OfficeJet		%-off		Banner A - Standard Accessories		TBD - 382

		383				NB-Ultraportable		PT-OfficeJet		$-off		Banner B		TBD - 383

		384				NB-Ultraportable		PT-OfficeJet		%-off		Banner B		TBD - 384

		385				NB-Others		DT-Other		$-off		Banner A - Standard Accessories		TBD - 385

		386				NB-Others		DT-Other		%-off		Banner A - Standard Accessories		TBD - 386

		387				NB-Others		DT-Other		$-off		Banner B		TBD - 387

		388				NB-Others		DT-Other		%-off		Banner B		TBD - 388

		389				NB-Others		DT-AIO		$-off		Banner A - Standard Accessories		TBD - 389

		390				NB-Others		DT-AIO		%-off		Banner A - Standard Accessories		TBD - 390

		391				NB-Others		DT-AIO		$-off		Banner B		TBD - 391

		392				NB-Others		DT-AIO		%-off		Banner B		TBD - 392

		393				NB-Others		NB-Ultraportable		$-off		Banner A - Standard Accessories		TBD - 393

		394				NB-Others		NB-Ultraportable		%-off		Banner A - Standard Accessories		TBD - 394

		395				NB-Others		NB-Ultraportable		$-off		Banner B		TBD - 395

		396				NB-Others		NB-Ultraportable		%-off		Banner B		TBD - 396

		397				NB-Others		PT-OfficeJet		$-off		Banner A - Standard Accessories		TBD - 397

		398				NB-Others		PT-OfficeJet		%-off		Banner A - Standard Accessories		TBD - 398

		399				NB-Others		PT-OfficeJet		$-off		Banner B		TBD - 399

		400				NB-Others		PT-OfficeJet		%-off		Banner B		TBD - 400

		401				PT-OfficeJet		DT-Other		$-off		Banner A - Standard Accessories		TBD - 401

		402				PT-OfficeJet		DT-Other		%-off		Banner A - Standard Accessories		TBD - 402

		403				PT-OfficeJet		DT-Other		$-off		Banner B		TBD - 403

		404				PT-OfficeJet		DT-Other		%-off		Banner B		TBD - 404

		405				PT-OfficeJet		DT-AIO		$-off		Banner A - Standard Accessories		TBD - 405

		406				PT-OfficeJet		DT-AIO		%-off		Banner A - Standard Accessories		TBD - 406

		407				PT-OfficeJet		DT-AIO		$-off		Banner B		TBD - 407

		408				PT-OfficeJet		DT-AIO		%-off		Banner B		TBD - 408

		409				PT-OfficeJet		NB-Ultraportable		$-off		Banner A - Standard Accessories		TBD - 409

		410				PT-OfficeJet		NB-Ultraportable		%-off		Banner A - Standard Accessories		TBD - 410

		411				PT-OfficeJet		NB-Ultraportable		$-off		Banner B		TBD - 411

		412				PT-OfficeJet		NB-Ultraportable		%-off		Banner B		TBD - 412

		413				PT-OfficeJet		NB-Others		$-off		Banner A - Standard Accessories		TBD - 413

		414				PT-OfficeJet		NB-Others		%-off		Banner A - Standard Accessories		TBD - 414

		415				PT-OfficeJet		NB-Others		$-off		Banner B		TBD - 415

		416				PT-OfficeJet		NB-Others		%-off		Banner B		TBD - 416





Power Users - CKM

		Persona Testing - Phase II

		*Phase II includes CKM & 3 additional Persona Segments

		Assumptions:

		(1) One product will be available per product category

		(2) General Store & CKM will receive separate test cells & AOIDs for back-end analysis but will have the identical framework.  APP, EPP, & HP EPP will not be part of the test design

		(3) Deal of the Week Template will be used to execute test

		Testing Framework - Power Users (CKM)

		Cell #		Persona Segment		Product Placement in Slot 1 (DOTW Template)		Product Placement in Slot 2 (DOTW Template)		Savings ($-off or %-off)		Banner (A or B)		AOID		User IDs

		417		Power Users		DT-High Performance		NB-High Performance		$-off		Banner A - Standard Accessories		TBD - 417		11 - 00

		418				DT-High Performance		NB-High Performance		%-off		Banner A - Standard Accessories		TBD - 418

		419				DT-High Performance		NB-High Performance		$-off		Banner B		TBD - 419

		420				DT-High Performance		NB-High Performance		%-off		Banner B		TBD - 420

		421				DT-High Performance		NB-Envy		$-off		Banner A - Standard Accessories		TBD - 421

		422				DT-High Performance		NB-Envy		%-off		Banner A - Standard Accessories		TBD - 422

		423				DT-High Performance		NB-Envy		$-off		Banner B		TBD - 423

		424				DT-High Performance		NB-Envy		%-off		Banner B		TBD - 424

		425				NB-High Performance		DT-High Performance		$-off		Banner A - Standard Accessories		TBD - 425

		426				NB-High Performance		DT-High Performance		%-off		Banner A - Standard Accessories		TBD - 426

		427				NB-High Performance		DT-High Performance		$-off		Banner B		TBD - 427

		428				NB-High Performance		DT-High Performance		%-off		Banner B		TBD - 428

		429				NB-High Performance		NB-Envy		$-off		Banner A - Standard Accessories		TBD - 429

		430				NB-High Performance		NB-Envy		%-off		Banner A - Standard Accessories		TBD - 430

		431				NB-High Performance		NB-Envy		$-off		Banner B		TBD - 431

		432				NB-High Performance		NB-Envy		%-off		Banner B		TBD - 432

		433				NB-Envy		DT-High Performance		$-off		Banner A - Standard Accessories		TBD - 433

		434				NB-Envy		DT-High Performance		%-off		Banner A - Standard Accessories		TBD - 434

		435				NB-Envy		DT-High Performance		$-off		Banner B		TBD - 435

		436				NB-Envy		DT-High Performance		%-off		Banner B		TBD - 436

		437				NB-Envy		NB-High Performance		$-off		Banner A - Standard Accessories		TBD - 437

		438				NB-Envy		NB-High Performance		%-off		Banner A - Standard Accessories		TBD - 438

		439				NB-Envy		NB-High Performance		$-off		Banner B		TBD - 439

		440				NB-Envy		NB-High Performance		%-off		Banner B		TBD - 440





Entertainment Oriented - CKM

		Persona Testing - Phase II

		*Phase II includes CKM & 3 additional Persona Segments

		Assumptions:

		(1) One product will be available per product category

		(2) General Store & CKM will receive separate test cells & AOIDs for back-end analysis but will have the identical framework.  APP, EPP, & HP EPP will not be part of the test design

		(3) Deal of the Week Template will be used to execute test

		Testing Framework - Entertainment Oriented (CKM)

		Cell #		Persona Segment		Product Placement in Slot 1 (DOTW Template)		Product Placement in Slot 2 (DOTW Template)		Savings ($-off or %-off)		Banner (A or B)		AOID		User IDs

		441		Entertainment Oriented		DT-AIO		DT-Everyday Computing		$-off		Banner A - Standard Accessories		TBD - 441		11 - 00

		442				DT-AIO		DT-Everyday Computing		%-off		Banner A - Standard Accessories		TBD - 442

		443				DT-AIO		DT-Everyday Computing		$-off		Banner B - Palm		TBD - 443

		444				DT-AIO		DT-Everyday Computing		%-off		Banner B - Palm		TBD - 444

		445				DT-AIO		DT-Slim&Sleek		$-off		Banner A - Standard Accessories		TBD - 445

		446				DT-AIO		DT-Slim&Sleek		%-off		Banner A - Standard Accessories		TBD - 446

		447				DT-AIO		DT-Slim&Sleek		$-off		Banner B - Palm		TBD - 447

		448				DT-AIO		DT-Slim&Sleek		%-off		Banner B - Palm		TBD - 448

		449				DT-AIO		Monitors		$-off		Banner A - Standard Accessories		TBD - 449

		450				DT-AIO		Monitors		%-off		Banner A - Standard Accessories		TBD - 450

		451				DT-AIO		Monitors		$-off		Banner B - Palm		TBD - 451

		452				DT-AIO		Monitors		%-off		Banner B - Palm		TBD - 452

		453				DT-AIO		PT-Photosmart		$-off		Banner A - Standard Accessories		TBD - 453

		454				DT-AIO		PT-Photosmart		%-off		Banner A - Standard Accessories		TBD - 454

		455				DT-AIO		PT-Photosmart		$-off		Banner B - Palm		TBD - 455

		456				DT-AIO		PT-Photosmart		%-off		Banner B - Palm		TBD - 456

		457				DT-Everyday Computing		DT-AIO		$-off		Banner A - Standard Accessories		TBD - 457

		458				DT-Everyday Computing		DT-AIO		%-off		Banner A - Standard Accessories		TBD - 458

		459				DT-Everyday Computing		DT-AIO		$-off		Banner B - Palm		TBD - 459

		460				DT-Everyday Computing		DT-AIO		%-off		Banner B - Palm		TBD - 460

		461				DT-Everyday Computing		DT-Slim&Sleek		$-off		Banner A - Standard Accessories		TBD - 461

		462				DT-Everyday Computing		DT-Slim&Sleek		%-off		Banner A - Standard Accessories		TBD - 462

		463				DT-Everyday Computing		DT-Slim&Sleek		$-off		Banner B - Palm		TBD - 463

		464				DT-Everyday Computing		DT-Slim&Sleek		%-off		Banner B - Palm		TBD - 464

		465				DT-Everyday Computing		Monitors		$-off		Banner A - Standard Accessories		TBD - 465

		466				DT-Everyday Computing		Monitors		%-off		Banner A - Standard Accessories		TBD - 466

		467				DT-Everyday Computing		Monitors		$-off		Banner B - Palm		TBD - 467

		468				DT-Everyday Computing		Monitors		%-off		Banner B - Palm		TBD - 468

		469				DT-Everyday Computing		PT-Photosmart		$-off		Banner A - Standard Accessories		TBD - 469

		470				DT-Everyday Computing		PT-Photosmart		%-off		Banner A - Standard Accessories		TBD - 470

		471				DT-Everyday Computing		PT-Photosmart		$-off		Banner B - Palm		TBD - 471

		472				DT-Everyday Computing		PT-Photosmart		%-off		Banner B - Palm		TBD - 472

		473				DT-Slim&Sleek		DT-AIO		$-off		Banner A - Standard Accessories		TBD - 473

		474				DT-Slim&Sleek		DT-AIO		%-off		Banner A - Standard Accessories		TBD - 474

		475				DT-Slim&Sleek		DT-AIO		$-off		Banner B - Palm		TBD - 475

		476				DT-Slim&Sleek		DT-AIO		%-off		Banner B - Palm		TBD - 476

		477				DT-Slim&Sleek		DT-Everyday Computing		$-off		Banner A - Standard Accessories		TBD - 477

		478				DT-Slim&Sleek		DT-Everyday Computing		%-off		Banner A - Standard Accessories		TBD - 478

		479				DT-Slim&Sleek		DT-Everyday Computing		$-off		Banner B - Palm		TBD - 479

		480				DT-Slim&Sleek		DT-Everyday Computing		%-off		Banner B - Palm		TBD - 480

		481				DT-Slim&Sleek		Monitors		$-off		Banner A - Standard Accessories		TBD - 481

		482				DT-Slim&Sleek		Monitors		%-off		Banner A - Standard Accessories		TBD - 482

		483				DT-Slim&Sleek		Monitors		$-off		Banner B - Palm		TBD - 483

		484				DT-Slim&Sleek		Monitors		%-off		Banner B - Palm		TBD - 484

		485				DT-Slim&Sleek		PT-Photosmart		$-off		Banner A - Standard Accessories		TBD - 485

		486				DT-Slim&Sleek		PT-Photosmart		%-off		Banner A - Standard Accessories		TBD - 486

		487				DT-Slim&Sleek		PT-Photosmart		$-off		Banner B - Palm		TBD - 487

		488				DT-Slim&Sleek		PT-Photosmart		%-off		Banner B - Palm		TBD - 488

		489				Monitors		DT-AIO		$-off		Banner A - Standard Accessories		TBD - 489

		490				Monitors		DT-AIO		%-off		Banner A - Standard Accessories		TBD - 490

		491				Monitors		DT-AIO		$-off		Banner B - Palm		TBD - 491

		492				Monitors		DT-AIO		%-off		Banner B - Palm		TBD - 492

		493				Monitors		DT-Everyday Computing		$-off		Banner A - Standard Accessories		TBD - 493

		494				Monitors		DT-Everyday Computing		%-off		Banner A - Standard Accessories		TBD - 494

		495				Monitors		DT-Everyday Computing		$-off		Banner B - Palm		TBD - 495

		496				Monitors		DT-Everyday Computing		%-off		Banner B - Palm		TBD - 496

		497				Monitors		DT-Slim&Sleek		$-off		Banner A - Standard Accessories		TBD - 497

		498				Monitors		DT-Slim&Sleek		%-off		Banner A - Standard Accessories		TBD - 498

		499				Monitors		DT-Slim&Sleek		$-off		Banner B - Palm		TBD - 499

		500				Monitors		DT-Slim&Sleek		%-off		Banner B - Palm		TBD - 500

		501				Monitors		PT-Photosmart		$-off		Banner A - Standard Accessories		TBD - 501

		502				Monitors		PT-Photosmart		%-off		Banner A - Standard Accessories		TBD - 502

		503				Monitors		PT-Photosmart		$-off		Banner B - Palm		TBD - 503

		504				Monitors		PT-Photosmart		%-off		Banner B - Palm		TBD - 504

		505				PT-Photosmart		DT-AIO		$-off		Banner A - Standard Accessories		TBD - 505

		506				PT-Photosmart		DT-AIO		%-off		Banner A - Standard Accessories		TBD - 506

		507				PT-Photosmart		DT-AIO		$-off		Banner B - Palm		TBD - 507

		508				PT-Photosmart		DT-AIO		%-off		Banner B - Palm		TBD - 508

		509				PT-Photosmart		DT-Everyday Computing		$-off		Banner A - Standard Accessories		TBD - 509

		510				PT-Photosmart		DT-Everyday Computing		%-off		Banner A - Standard Accessories		TBD - 510

		511				PT-Photosmart		DT-Everyday Computing		$-off		Banner B - Palm		TBD - 511

		512				PT-Photosmart		DT-Everyday Computing		%-off		Banner B - Palm		TBD - 512

		513				PT-Photosmart		DT-Slim&Sleek		$-off		Banner A - Standard Accessories		TBD - 513

		514				PT-Photosmart		DT-Slim&Sleek		%-off		Banner A - Standard Accessories		TBD - 514

		515				PT-Photosmart		DT-Slim&Sleek		$-off		Banner B - Palm		TBD - 515

		516				PT-Photosmart		DT-Slim&Sleek		%-off		Banner B - Palm		TBD - 516

		517				PT-Photosmart		Monitors		$-off		Banner A - Standard Accessories		TBD - 517

		518				PT-Photosmart		Monitors		%-off		Banner A - Standard Accessories		TBD - 518

		519				PT-Photosmart		Monitors		$-off		Banner B - Palm		TBD - 519

		520				PT-Photosmart		Monitors		%-off		Banner B - Palm		TBD - 520





Freebies Discount Seekers - CKM

		Persona Testing - Phase II

		*Phase II includes CKM & 3 additional Persona Segments

		Assumptions:

		(1) One product will be available per product category

		(2) General Store & CKM will receive separate test cells & AOIDs for back-end analysis but will have the identical framework.  APP, EPP, & HP EPP will not be part of the test design

		(3) Deal of the Week Template will be used to execute test

		Testing Framework - Freebies/Discount Seekers (CKM)

		Cell #		Persona Segment		Product Placement in Slot 1 (DOTW Template)		Product Placement in Slot 2 (DOTW Template)		Savings ($-off or %-off)		Banner (A or B)		AOID		User IDs

		521		Freebies/Discount Seekers		NB-Everyday Computing		PT-DeskJet		$-off		Banner A - Standard Accessories		TBD - 521		11 - 00

		522				NB-Everyday Computing		PT-DeskJet		%-off		Banner A - Standard Accessories		TBD - 522

		523				NB-Everyday Computing		PT-DeskJet		$-off		Banner B		TBD - 523

		524				NB-Everyday Computing		PT-DeskJet		%-off		Banner B		TBD - 524

		525				PT-DeskJet		NB-Everyday Computing		$-off		Banner A - Standard Accessories		TBD - 525

		526				PT-DeskJet		NB-Everyday Computing		%-off		Banner A - Standard Accessories		TBD - 526

		527				PT-DeskJet		NB-Everyday Computing		$-off		Banner B		TBD - 527

		528				PT-DeskJet		NB-Everyday Computing		%-off		Banner B		TBD - 528





No Score Groups - GS & CKM

		Persona Testing - Phase II

		*Phase II includes CKM & 3 additional Persona Segments

		Assumptions:

		(1) One product will be available per product category

		(2) General Store & CKM will receive separate test cells & AOIDs for back-end analysis but will have the identical framework.  APP, EPP, & HP EPP will not be part of the test design

		(3) Deal of the Week Template will be used to execute test

		Testing Framework - No Persona Score Records (No Score Group) & User ID's 11-00

		(4) Subscribers with No Persona Score (i.e. - "blank") & User IDs 11-00 will fall into the following cells:

		Cell #		Persona Segment		Product Placement in Slot 1 (DOTW Template)		Product Placement in Slot 2 (DOTW Template)		Savings ($-off or %-off)		Banner (A or B)		AOID		User IDs

		529		GS - No Persona Score		Control Product 1		Control Product 2		Control Savings		Control Banner		TBD - 529		11 - 00

		530		CKM - No Persona Score		Control Product 1		Control Product 2		Control Savings		Control Banner		TBD - 530





Controls - GS & CKM - 10%

		Persona Testing - Phase II

		*Phase II includes CKM & 3 additional Persona Segments

		Assumptions:

		(1) One product will be available per product category

		(2) General Store & CKM will receive separate test cells & AOIDs for back-end analysis but will have the identical framework.  APP, EPP, & HP EPP will not be part of the test design

		(3) Deal of the Week Template will be used to execute test

		Testing Framework - Controls (GS & CKM)

		(4) For control groups, same products, savings, and banner for ALL Persona Segments

		(5) For control groups, 10% random sample will be pulled before any other segments:  User IDs 01-10, including the No Score Group

		(6) This control panel should represent the baseline to compare against incremental value generated by Persona segmentation strategy

		Cell #		Persona Segment		Product Placement in Slot 1 (DOTW Template)		Product Placement in Slot 2 (DOTW Template)		Savings ($-off or %-off)		Banner (A or B)		AOID		User IDs

		531		GS - Digital Tribalists		Control Product 1		Control Product 2		Control Savings		Control Banner		TBD - 531		01 - 10

		532		GS - Sentimental Traditionalists		Control Product 1		Control Product 2		Control Savings		Control Banner		TBD - 532

		533		GS - Successful Adopters		Control Product 1		Control Product 2		Control Savings		Control Banner		TBD - 533

		534		GS - Power Users		Control Product 1		Control Product 2		Control Savings		Control Banner		TBD - 534

		535		GS - Entertainment Oriented		Control Product 1		Control Product 2		Control Savings		Control Banner		TBD - 535

		536		GS - Freebies Discount Seekers		Control Product 1		Control Product 2		Control Savings		Control Banner		TBD - 536

		537		GS - No Persona Score (Blank)		Control Product 1		Control Product 2		Control Savings		Control Banner		TBD - 537

		538		CKM - Digital Tribalists		Control Product 1		Control Product 2		Control Savings		Control Banner		TBD - 538

		539		CKM - Sentimental Traditionalists		Control Product 1		Control Product 2		Control Savings		Control Banner		TBD - 539

		540		CKM - Successful Adopters		Control Product 1		Control Product 2		Control Savings		Control Banner		TBD - 540

		541		CKM - Power Users		Control Product 1		Control Product 2		Control Savings		Control Banner		TBD - 541

		542		CKM - Entertainment Oriented		Control Product 1		Control Product 2		Control Savings		Control Banner		TBD - 542

		543		CKM - Freebies Discount Seekers		Control Product 1		Control Product 2		Control Savings		Control Banner		TBD - 543

		544		CKM - No Persona Score (Blank)		Control Product 1		Control Product 2		Control Savings		Control Banner		TBD - 544
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